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Introduction

Corporate Credit Union Online (Corporate CUOnline) is a web-based system used to collect and
disseminate corporate credit union data. The system includes the corporate credit union Profile
and 5310 Call Report data. NCUA requires all corporate credit unions to submit their data
through this system.

This document will provide guidance regarding the Corporate CUOnline system and illustrate
webpage navigation and data entry tips to help users use the system.

Accessing Corporate CUOnline

Users can access the online system from the Corporate CUOnline section of NCUA'’s website or
by visiting https://corporatecuonline.ncua.gov/. NCUA recommends users establish a shortcut to
this site or add it to their favorites for easy reference.

As 0f 2022 all external users will be required to access the system via NCUA Connect, which is
NCUA'’s enterprise tool for Multi-Factor Authentication. In most cases, the user’s account is
requested by the assigned Credit Union Administrator. If you do not know who the administrator
is or this individual is no longer employed with the organization, please contact NCUA’s
Technical Customer Support (OneStop) at 1- 800-827-3255 or email onestop@ncua.gov for
assistance.

Email Notifications
Corporate CUOnline generates the following email notifications:

e Welcome to NCUA Connect: Sent when a new credit union or State user is added to
NCUA Connect. The user will need to follow the account activation steps in order to
access the system. Account activation links expire seven (7) calendar days after being
generated, so users are encouraged to follow the steps as soon as they are able.

e Corporate Financial Performance Report (CFPR): Sent to designated users after each
successful Call Report upload.

e Password Reset: Sent when a user changes or resets their password.

e (Call Report Validation: Sent to designated users once the Call Report has been validated.

NCUA sends these email notifications from SysEWeb@NCUA.gov or from
sys5300@ncua.gov. In the event that a user does not receive these email notifications, one of the
following problems may exist:

1. The administrator did not create the user account in Corporate CUOnline. This can be
confirmed with the credit union’s assigned Corporate CUOnline administrator. Review
the Corporate CUOnline Credit Union User Roles section of this document for additional
information.

2. The administrator entered an invalid or incorrect email address when they were setting up
the user’s account. Check with the credit union’s assigned Corporate CUOnline
administrator or the “My Account” module of Corporate CUOnline.
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2. The user’s email system may have NCUA on an anti-spam list. The subscriber should
contact their email support staff and request NCUA be removed from the anti-spam list.

Corporate CUOnline Credit Union User Roles

All users of Corporate CUOnline must be registered and assigned one of the following three user
roles as described in the following sections.

Corporate CUOnline Credit Union Administrator

The Corporate CUOnline credit union administrator role controls access to Corporate CUOnline
and submission of corporate credit union data. Every corporate credit union must select at least
two Corporate CUOnline administrators; however, a corporate credit union should limit the
number of administrators due to the privileges and control they have of Corporate CUOnline for
their corporate credit union. Corporate CUOnline administrator’s role includes the ability to:
e Request new user accounts for their credit union only via NCUA Connect;
Modify and delete users for their assigned credit union only via NCUA Connect;
Reset passwords and unlock user accounts for users in their assigned credit union only;
View their personal information on the “My Account” module;
Input and change corporate credit union profile data for their assigned credit union only;
Certify the profile data for accuracy and submit to NCUA on behalf of their assigned
credit union only; and
e Input and submit a 5310 Call Report, including 5310 Call Report corrections on behalf of
their assigned credit union only.

Corporate CUOnline Credit Union User

The Corporate CUOnline credit union user role is more restricted than the administrator role. A
corporate credit union may or may not have any users with this role. A Corporate CUOnline
credit union user’s role includes the ability to:
e View their personal information on the “My Account” module;
e Input and change corporate credit union profile data on behalf of their assigned credit
union only;
o C(Certify the “Profile” page for accuracy and submit to NCUA on behalf of their assigned
credit union only; and
e Input and submit a 5310 Call Report, including 5310 Call Report corrections on behalf of
their assigned credit union only.

Corporate CUOnline Credit Union Basic

Corporate CUOnline credit union basic users have “view only” permissions within Corporate
CUOnline for their assigned credit union only and cannot edit 5310 Call Report or credit union
profile information. Basic users can view their personal information on the “My Account”
module in Corporate CUOnline.
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Corporate CUOnline Credit Union Administrator Responsibilities

Corporate CUOnline credit union administrators are the designated point of contact for user
management on behalf of their credit union. The administrator is responsible for ensuring only
staff needing access to the system are granted access, and only to the level of permissions needed
to complete their work.

Note: When adding/managing user permissions, it may take several minutes for
provisioning to occur.

Add a Corporate CUOnline Credit Union User Account

Corporate CUOnline credit union administrators must register all the corporate credit union users
that should have access to Corporate CUOnline. Corporate CUOnline credit union administrators
may only create users for their assigned corporate credit union. To add a Corporate CUOnline
credit union user, complete the following steps:

1. Navigate to https://ncua.oktapreview.com/. When prompted, provide user login details. The
user will be prompted for their registered authentication method as well.

2. Upon successful login, the user will be directed to the ‘My Apps’ landing page in NCUA
Connect. Select the ‘Admin Portal” icon.

Note: The Admin Portal will not work using Internet Explorer. The NCUA recommends
using Google Chrome.

3. The landing page for the Admin Portal includes options to search for users or add a new user.
To add a user, select the ‘New User’ button.

4. Enter the user’s First Name and Last Name. An optional Middle Name can be added.

5. Enter a valid email address. The user’s email address will serve as the username for the
account when accessing NCUA Connect.

&+ New Account

*First Name Middle Name Last Name

* Email Address

Figure 1: Okta Admin Portal New Account Form

6. Select a role for the user.
7. Enter any option comments.
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8. Select the ‘Submit’ button.

Upon submission, an email notification is sent to the NCUA, and a staff member will review the
request for application access per NCUA security requirements and approve or deny the new
user request. The requestor will receive an email notification once the request has been acted
upon. NCUA staff may contact the administrator if they have any questions about the new user
request.

When a new account is approved, the user will receive an email notification from NCUA
Connect (noreply@okta.com) prompting them to set up their account.

Note: When adding/managing user permissions, it may take several minutes for
provisioning to occur.

Modify or Remove a Corporate CUOnline Credit Union User’s Account

Credit Union Administrators and SSA Administrators (Admin Portal Administrators) can update
and remove users for their organization. The following actions can be taken:

e Edit Profile — provides a form to update the user’s First Name, Middle Name, Last
Name, Username, and Email Address

e Access — provides a form to update the user’s NCUA Connect and application role(s)

e Reset Password — sends a password reset email notification to the user

e Reset MFA — sends a multifactor authentication email notification to the user

e Suspend — disables the user’s account, however, allows the SSA or credit union
administrator the ability to re-instate the account without NCUA intervention. Suspend
should be used in situations where temporary access removal is necessary.

e Unsuspend — re-instates the suspended user’s account

e Deactivate — removes the user account. Deactivation should be used in situations where
the user has been off-boarded from your organization or will no longer require NCUA
Connect access in the future.

e Request Reactivation — submits a reactivation request to the NCUA application
approvers.

To modify or remove an existing credit union user’s account:

1. Locate the user account to be updated.
2. Select the ‘Actions’ menu to view the available actions for a selected user.
3. Select the desired action. To remove a user, select the Suspend or Deactivate option.

Note: When adding/managing user permissions, it may take several minutes for
provisioning to occur.
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Reset Passwords and Unlock User Accounts

Credit Union Administrators and SSA Administrators (Admin Portal Administrators) can initiate
password resets on behalf of a user, as well as unlock a locked user account. The following
actions can be taken:

e Reset Password — sends a password reset email notification to the user

¢ Reset MFA — sends a multifactor authentication email notification to the user

e Suspend — disables the user’s account, however, allows the SSA or credit union
administrator the ability to re-instate the account without NCUA intervention. Suspend
should be used in situations where temporary access removal is necessary.

e Unsuspend — re-instates the suspended user’s account

e Deactivate — removes the user account. Deactivation should be used in situations where
the user has been off-boarded from your organization or will no longer require NCUA
Connect access in the future.

¢ Request Reactivation — submits a reactivation request to the NCUA application
approvers.

Reset Credit Union User Passwords (as a Corporate Credit Union Administrator):
To modify or reset a credit union user’s account password:

1. Locate the user account to be updated.

2. Select the ‘Actions’ menu to view the available actions for a selected user.
3. Select the ‘Reset Password’ action from the ‘Actions’ menu.

4. The system will send a password reset email notification to the selected user.

Unlocking Credit Union User Accounts:

User accounts may become locked for several reasons. The most common reason is failed login
attempts. After five (5) consecutive failed login attempts, the user account status is changed to
‘Locked’, and the user is unable to access their account. To unlock a user’s account:

1. Locate the user account to be updated.

2. Select the ‘Actions’ menu to view the available actions for a selected user.
3. Select the ‘Reset Password’ action from the ‘Actions’ menu.

4. The system will send a password reset email notification to the selected user.
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Usernames and Passwords

Users are required to provide a unique email address that will serve as the username for their
account. Upon account approval, users are required to follow a series of steps to complete
account setup. Account step topics include:

e Account registration (password selection, security image selection, confirmations)

e Multifactor Authentication (MFA) settings
If a user does not have a username and password for Corporate CUOnline, please contact the
credit union’s assigned Corporate CUOnline administrator for access.

My Account

The My Account module in Corporate CUOnline is read-only. Users are required to make self-
service modifications to their account via NCUA Connect.

Managing User Account Details (Self Service)

User account details are managed through NCUA Connect. By using the ¢ Account Settings’
module of NCUA Connect, users with existing NCUA Connect accounts can perform the follow
self-service updates:

Modify personal information including First Name, Last Name, and email address.
Change the selected security image.

Modify the display language

Change the current password.

Select a new security question. This is the question that is prompted when a user
requests a password reset.

e Add/modify login verification methods.
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Account

A Personal Information Ea

Fistname

@ Display Languoge: e

e

RRRRRR

Figure 2: NCUA Connect Account Settings Page
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End User Site Announcements Feature

The “Site Announcements” feature allows E&I Administrators, ONES Administrators, NCUA
Administrators, and Help Desk users to communicate directly with the credit unions.

Upon successful log in, users may be prompted with site-wide announcements, as seen in Figure
4. The site-wide announcements contain important information from the NCUA regarding
system outages, due dates, or general updates for CUOnline.

Corporate Credit

Welcome CU Admin 6 Logout
My Credit Union My Account
Union Online seeonecs (D)

I M cCall Report
-

Profile Snapshots

Charter Number Credit Union Name

]
|

s users with 3 POF snapshot of the profies a5 of the day the Call Repart s intially submitted for 8 specific cyche. To view thes fle. cick on the POF button below, Ta view of edit the curment credit union profie. chick
ofie link belo

L 1 M Certified POF m
EH:l\u-d POF
Lecuresror ] ou)
Certified POF m
Lcvoves ror L ou
Centiied PDF

Current Profile

Accessibility | Privacy | NCUA.gov | v4.0.21092.2

National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 3 - Sample of an End User Site Announcement

The site-announcements will remain just below the navigation header until the user indicates that
they wish to close the site announcement, as indicated in Figure 5. The revisit a site
announcement after it is closed, the user will be required to log out and back into the system.
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Corporate Credit o
o
Union Online

arporate CUOnline Maintenance

Call Report

Profile Snapshots ?

| Charter Number Credit Union Name

Cycle Date Last Certification Date Certified By Submission Date Call Report Certifier Save As

Current Profile

ity | Privacy | NCUA.gov | v4.0.21092.2 MNational Credit Union Administration, 1775 Duk dria, VA 22314-3428

Figure 4 - Remove a Site Announcement by Selecting the "X" Button
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Corporate Credit Union Profile

After submitting the initial Call Report for a cycle, NCUA’s Corporate CUOnline application
takes a snapshot of the corporate credit union’s profile as of that date and time.

View Profile Snapshots

Users can view current and previously submitted saved or certified profiles on the “Profile
Snapshots” page as a PDF or XML file. If there is Call Report correction for a cycle, the
snapshots page will not change. To view profile snapshots for an assigned credit union:

1. After logging into the system, users will be redirected to the profile snapshots page for their
assigned credit union.

2. Select the “Certified PDF” or “XML” buttons to view previous or current profile snapshots.
Depending on the user’s individual web browser settings, the browser will download the
selected file to the user’s computer and will display the selected file(s) at the bottom of the
browser. See Figure 6. The PDF output file will be displayed by Adobe or similar PDF
viewer software once the file is opened, as seen in Figure 6.

Corporate Credit Welcome Admin, NCUA @ Logout
_ . CU Search SSA Assignments Administration
Union Online Spell Check
e
Profile Snapshots
Charter Number: 24844 Credit Union Name: ALLOYA CORPORATE FEDERAL (ﬁEDIIm |

Current Profile

Cert I

Cartified PDF
Certified PDF | x|
Certified PDF | x|

National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 5 — Certified PDF and XML Download Notifications

3. View the PDF files, as seen in Figure 7 and view the XML files, as seen in Figure 8.
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Profile_264352020-07-01T00_00_00.pdf / — 100% 4 [H

NATIONAL CREDIT UNION ADMINISTRATION
ALEXANDRIA, VA 22314-3428
OFFICIAL BUSINESS

Corporate 5310 Non-Financial Profile Form

Corporate Credit Unions should review and update this information during completion of their Monthly
Call Report, as necessary. The following pages replaced the annual Report of Officials and some
5310 Call Report fields credit unions completed. Once the credit union initially enters this
infarmation, data entry is only required if

- A new data collection is added

- The credit union needs to add required information
- The credit union needs to edit any information

- The credit union needs to delete any information

Figure 6 — Sample Certified PDF Document
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=HasInfoWwabsites Yas < /HasInfowabsites
-:IJIFUWebUHL=—Il'l.l'.p:_f!alluwar_'ulj:l.-urg-,"lrlluwebUHL:—
nfowebAccassMame>Public</InfoweaebAccassMame >
=InfowebHostingName=Ouwtsourced = /InfoWweabHostingMNamea =
=Infoweabsiteavendor>Rackspace </InfowabsiteVendors
=HasTransWabsite =NO < /HasTransWabsite:=

< TransWebAccessMName/ >

=TransWwebHostingMNam e/ =

=TranswWebsitevendor/ >
=HasEmployTechnologies=Yes < /HasEmployTechnologies =
=WirslessietworkMame>WLAN < /WiralessMNetworkMame >
=virtualizationName = Sarvars < /virtualizatlonNamea =
=CloudComMamea>Hybrid < /CloudCom Nama =
~HasCoraDataProcesssYes</HasCoreDataProcess s
—CoreDataSystemaccessMName> Public<c/CoreDataSystemAccessMame>
=CorsDatasuthMethodMName=User IR/ Password and Challenge Questions < /CoreDatasauthMethodName s
=CoraDataProcessingvVendor= C400 </CoreDataProcessingVendor=

s CoraDataPlatformiMame>Cradit union devalopad in-housa</CoraDataPlatformMamas

Figure 7 — Sample Profile XML Data
General Tab

The General tab displays general credit union information. Many of the fields displayed in this
tab are read-only and sourced from other parts of the corporate credit union profile, call report
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data, and examination data. Authorized users may modify a limited number of fields from the
“General” tab, to include:
e Credit Committee Type
Primary Settlement Agent
EIN
RSSD
Member of FHLB
Borrows from FRB
Pledged Collateral With FRB
Pledges Collateral With FHLB
FRB EBA Agent
Total Members with EBA Accounts

To add or edit profile data a user must be a Credit Union Administrator for their assigned
corporate credit union account to update this information.

Edit Profile Data
To update the editable fields under the “General” tab:

1. From the “Profile” page, select the “General” tab, and select the “Edit” button, as seen in
Figure 9.

Corporate Credit Welcome Admin, NCUA Logout
CUSearch SSA  Assignments  Administration

Union Online Spell Chukm

Contacts Sites IS&T Regulatory Products & Services Partnerships Merger Registry Expanded Authority Users

General Credit Union Information - ?
Print

Charter Mumber: Cradit Committes Type: ‘ |

Credit Union Name: Primary Settlement Agent:* ‘ |

Cradit Union Type: i BN

Status: Activ RSSD:*

Year Chartered: 1 Member of FHLB:* ‘

Date Insured: 32272011 Barrows from FRE:

Region: N Pledged Collateral With FRE:

SE Pledged Collateral With FHLB:

District: FRE EBA Agent:

Charter State (State Credit Union Total Members with EBA Accounts:

Only):

Fleld O Membership Type: porate credit unior CAMEL Rating:

CU Fax Number: Last Examination Dates 0416 =
h

Accessibility | Privacy | NCUA gov | v29044.4.210226 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 8 — “Edit” Button on “General” Tab

2. Edit the required information and select the “OK” button, as seen in Figure 10.
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Corporate Credit Welcome Admin, NCUA @ Logout
CU Search S55A Assignments Administration

Union Online Spell Check

Certified PDF

m Contacts Sites IS&T Regulatory Products & Services Partnerships Merger Registry Expanded Authority Users.

General Credit Union Information

Charter Number: Credit Committee Type:® | T -

Cradit Union Name: Primary Settlement Agent:® | FRE =

Credit Union Type: F EIN:*

Year Chartered: Mamber of FHLE:" | R -

Date Insured: ), Borrows from FRB:

Region: N Pledged Collateral With FRE:

SE: Pledged Collateral With FHLE:

District: FRE EBA Agent:

Charter State (State Credit Union Total Members with EBA Accounts: I:I

Only):

Field Of Membership Type: rporate credit union CAMEL Rating: n2

CU Fax Number: Last Examination Date: 416, -

Accessibility | Privacy | NCUA.ge

Figure 9 — Save General Credit Union Information - “OK” Button
Note: Selecting “OK” after making changes on the edit screens of the Profile in Corporate
CUOnline saves updates and changes.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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Contacts Tab

The “Contacts” tab displays the last name, first name, job titles, and roles of individuals
employed by, or associated with, the corporate credit union, as seen in Figure 11. Users can sort
by last name, first name, job titles, and roles, and print, but only authorized credit union users
may add or edit credit union contacts.

Corporate Credit Welcome BASIC, CU @ Logout
Union Online

_—

View/Print Certified PDF

J

Charter Number: Credit Union Name:

Accessibility | Privacy | NCUA.gov | v29044.4.210226 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 10— "Contacts" Tab - Basic User

As a Credit Union Administrator, users will assign each contact a job title and a role as a part of

the “Add Contact” button functionality, as seen in Figure 12. Listed below are the mandatory job
titles and roles that must be reported for each corporate credit union. Identify the job title(s) and

role(s) for each individual when adding contacts to the Corporate CUOnline Profile as described
below, as seen in Figure 13.

Job Title

Identify one contact for each of the following mandatory job titles. A contact may have more
than one job title.

Manager or CEO,

Board Chairperson,

Board Vice Chairperson,

Board Treasurer,

Supervisory Committee Chairperson (FCU Only),

Two Supervisory Committee Members (FCU Only),

If a state chartered corporate credit union identifies a Supervisory Committee
Chairperson, the corporate credit union must also identify at least two Supervisory
Committee members, and
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e Ifa corporate credit union identifies a Credit Committee Chairperson, the corporate credit
union must also identify Credit Committee Members.

Role
Identify one contact for each of the following mandatory roles. A contact may have more than
one role.

e (all Report Contact,

e Profile Information Contact,

e Primary Patriot Act Contact,

e Secondary Patriot Act Contact,

e Primary Emergency Contact,

e Secondary Emergency Contact, and

e Information Security Contact.

Add Corporate Credit Union Contacts

To add a new corporate credit union contact:

1. Select the “Contacts” tab of the “Profile” page and select the “Add Contact” button, as seen
in Figure 12.

Corporate Credit Welcome Admin, NCUA @ Logout
CU Search SS5A Assignments Administration

Union Online spell L‘hlck

Save and Certify Profile View/Print Certified PDF

General Sites. IS&T  Regulatory Products & Services  Partnerships  Merger Registry  Expanded Authority Users

Contacts = 7
-
Charter Number: Credit Union Name:
Add Contact [ S

Vacant Officials

Last Name First name Contact Roles

Accessibility | Privacy | NCUA gov | v29044 4 210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 11 — "Add Contact” Button

2. Enter the required fields including a salutation, first name, last name, job title, role, and
corporate credit union employment type, as seen in Figure 13. The system may require
additional information depending on the job title and role.
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Contact Information

Salutation: * l:l Middle Initial:
First Name: * Last name: *
Job Titles < mm—

Figure 12 — Selecting Job Titles and Roles

If a user fails to enter all mandatory information, they will receive an error message, as seen
in Figure 14. Users must correct all errors to save the contact.

Contact Information

Salutation: * Middle Initial:
First Name: * Last name: *

Job Titles

NCUA Liaisor

Figure 13 — Error Message On "Contact Information" Screen
Select the “OK” button to save changes or the “Cancel” button to cancel changes.

Note: All information must be complete and error-free to save a contact. Errors will be noted
in red at the top of the “Contact Information” screen.
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Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Edit Corporate Credit Union Contacts
To edit an existing corporate credit union contact:

1. Select the “Contacts” tab on the “Profile” page and select the name of the contact to be
modified, as seen in Figure 15.

Corporate Credit Welcome Admin, NCUA @ Logout
SSA Assignments Administration
Spell Check m

Union Online

Save and Certify Profile View/Print Certified PDF

General Sites  IS&T  Regulatory  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Contacts :
Charter Numbaer: Credit Union Name: . 1
Add Contact
Vacant Officials

Last Name First name Job Titles

Accessibility | Privacy | NCUA.gov | v29044.4.210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 14 — “Profile” Page “Contacts” Tab

2. From the “Contact Information” screen, select the “Edit” button. Selecting the “Edit” button
will allow users to modify information for the specific contact, as seen in Figure 16.
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Contact Information

Salutation: * l:l Middle Initial:

First Name: = |' | Last name: =

Job Titles

CEC / Pres

Figure 15— "Edit" Button on "Contact Information" Screen

To confirm and save edits, select the “OK” button. To discard edits, select the “Cancel”
button and select the “Yes” button to confirm the edits will be discarded, as seen in Figure
17.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Confirm Contact Edit Cancel

Figure 16 — "Confirm Contact Edit Cancel" Confirmation Pop-Up
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Delete Corporate Credit Union Contacts
To delete an existing corporate credit union contact:

1. Select the “Contacts” tab on the “Profile” page and select the name of the contact to be
deleted, as seen in Figure 18.

Corporate Credit Welcome Admin, NCUA @ Logout
CU Search SSA Assignments Administration
Spell Check »

Union Online

m Call Report 1 Saw Save and Certify Profile View/Print Certified PDF

General Sites  IS&T  Regulatory  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Contact:
- : ?

Charter Number: Eradit Union Mame: | 1

Add Contact

First name

—_— Board Member Volunteer

Board Member Volunteer

Other

Board T Board Member formation Contact

w Vice President, Chief Risk Cre Union Contact, Information

‘ - 2 > M 1-15 of 21 items

Mational Credit Union Administration, 1775 Duke Street, Alexandria, V2

Figure 17 — “Profile” Page “Contacts” Tab

2. From the “Contact Information” screen, select the “Delete” button, as seen in Figure 19.

Contact Information

Salutation: * Middle Initial:

First Name: = | Last names =

Job Titles

Figure 18 — "Delete"” Button on "Contact Information" Screen
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3. Select the “OK” button to delete the user information. To discard deletion, select the
“Cancel” button to cancel the deletion request, and then select the “Yes” button to confirm
the delete action will be discarded, as seen in Figure 20.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Figure 19 — "Confirm Delete Contact"” Confirmation Pop-Up

Print Corporate Credit Union Contacts
To print a single corporate credit union contact record:

1. Select the “Contacts” tab on the “Profile” page and select the name of the contact the be
modified, as seen in Figure 21.
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Corporate Credit
Union Online

CU Search S55A Assignments Administration

General Sites  ISAT  Regulatory  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

fontacs ’

Charter Number: Credit Union Name: . 1

Add Contact

— Board Member

Board Member

Other Credit Unios

‘ n 2 » M 1-15 of 21 items

Mational Credit Union Administration, 1775 Duke Street, Alexandria, V

Figure 20 — “Profile” Page “Contacts” Tab

2. To print the contact information on the screen, select the “Print” button, as seen in Figure 22.

Contact Information

Salutation: * l:l Middle Initial:
First Mame: * | Last name:

Job Titles

Figure 21 — "Print" Button on "Contact Information" Screen

3. A screen will open with the contact information details and the options to print, as seen in
Figure 23. Users may print to the desired printer location from this screen.
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Contact Information

Credit Union Name: ALLOYA CORPORATE FEDERAL CREDIT UNI
Charter Number: 24844

Salutaton Middle Initial

First Name: Last Name:

Job Titles

CEQ / Presient / Manager Chairperson
Vice Chaperson Board Secretary

Board Treaswer Board Member

I ¥ Committee Chairpes y Commitiee

Member

Credit Committes Chairperson it Committes Member

Executive Commitiee Chair Mamber o Information Officer
Chuef Fmancial Officer Executve/Senior Vice
Pros

Internal Auditor westment Officer

00008 O0ooo

Chief Operating Officer

Chief Resk Officar

O
]
O
]
O
]
0
O
O
O
O

Voilunteer NCUA Ligson

a

Figure 22 — Contact Information Printer Ready Screen
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Sites Tab

The “Sites” tab includes information about corporate credit union offices and record location(s).
Corporate credit unions must assign each site a site type and a site function. Listed below are the
mandatory site types and site functions users must report for their assigned corporate credit
union.

Site Type

Identify a site for these mandatory site types. Corporate credit unions must identify a corporate
office and all branch offices.

e Corporate office — This is the main office of the corporate credit union, and
e Branches (if applicable) — This is a location separate from the corporate office location.

Site Function
Identify a site for each of the mandatory site functions (non-public information).

e T ocation of records,
e Disaster recovery location, and
e Vital records center.

Add Corporate Credit Union Sites
To add a new corporate credit union site:

1. Select the “Sites” tab of the “Profile” page and select the “Add Site” button, as seen in
Figure 24.

Corporate Credit Welcome Admin, NCUA  ( Logout
Union Online

CU Search 55A Assignments Administration

Si =
- E

Charter Number: Credit Union Name:

Accessibility | Privacy | NCUA.gov | v29044.4.210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 23 — "Add Site" Button
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2. Enter the required fields including site name, operation status, site type, and site functions,
as seen in Figure 25. Depending on the site type and site function, the system may require
additional information.

Site Information

Site Type *

Is Main Office

Hours of Operation

Physical Address
Address Line 1

Address Line 2

City / State / Postal Code

Physical Country

Malling Address
Same as Physical Addrass

Address Line 1

Address Line 2

Cirw / Seate | Prastal Coda

Figure 24 — “Site Information” Screen

Note: When adding a site, users must complete all required fields for the site information to
save. Errors will be noted in red at the top of the page. Corporate CUOnline checks the
formatting of the addresses provided against the United States Postal Service (USPS) address
verification service. User must enter the address as suggested and formatted by the USPS for
the profile to upload. If a user fails to enter all mandatory information, they will receive an
error message, as seen in Figure 26. Users must correct all errors to save the site information.
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Site Information

Opeation Status *

Site Type *

15 Main Office

Hours of Operation

Physical Address
Address Line 1

Address Line 2

City / State / Postal Code

Physical Country

Mailing Address
Same as Physical Addrass
Address Line 1

Address Line 2

Citw ¢ State § Potal Cads

Figure 25 - Error Message On "Site Information" Screen

3. Select the “OK” button to save changes or the “Cancel” button to cancel changes, as seen in
Figure 25.

Note: All information must be complete and error-free to save a site. Errors will be noted in
red at the top of the “Site Information” screen, as seen in Figure 26.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Edit Corporate Credit Union Sites
To edit an existing corporate credit union site:

1. Select the “Sites” tab on the “Profile” page and select the name of the site to be modified, as
seen in Figure 27.
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Corporate Credit
Union Online

CU Search SSA Assignments Administration

General &mmmm Regulatory  Products & Services  Partnerships  Merger Registry  Expanded Autharity  Users

Sites

Charter Number: Credit Union Name:

Branch Office 70 Church Ranch Way Westminster ? S

National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 26 — “Sites” Tab Site Selection

2. From the “Site Information” screen, select the “Edit” button. Selecting the “Edit” button will
allow users to modify information for the specific contact, as seen in Figure 28.

Site Information

Site Name *

Operation Status *
site Type *

Is Main Office

Hours of Operation

Physical Address
Address Line 1
Address Line 2

City / State / Postal Code

County

Physical Country

Mailing Address

Same as Physical Address

Address Line 1

&m

Figure 27 — "Edit" Button on "Site Information" Screen

3. To confirm and save edits, select the “OK” button. To discard edits, select the “Cancel”
button and select the “Yes” button to confirm the edits will be discarded, as seen in Figure
29.
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Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Figure 28 — "Confirm Site Edit Cancel” Confirmation Pop-Up

Delete Corporate Credit Union Sites
To delete an existing site from a corporate credit union profile:

1. Select the “Sites” tab on the “Profile” page and select the name of the site to be deleted, as
seen in Error! Reference source not found..
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Corporate Credit
Union Online

CU Search SSA Assignments Administration

General &mmmm Regulatory  Products & Services  Partnerships  Merger Registry  Expanded Autharity  Users

Sites

Charter Number: Credit Union Name:

Branch Office 70 Church Ranch Way Westminster ? S

National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 29 - Site Tab Site Selection

2. From the “Site Information” screen, select the “Delete” button, as seen in Figure 31.

Site Information

Site Mame *

Operation Status *
Sita Typa *

Is Main Office

Hours of Oparation

Physical Address
Address Line 1
Address Line 2

City / State / Postal Code

County

Physical Country

Mailing Address

Same as Physical Address

Address Line 1

Figure 30 — "Delete" Button on "Site Information" Screen

3. To confirm deletion, select the “OK” button to delete the user information. To discard
deletion, select the “Cancel” button to cancel the deletion request, and select the “Yes”
button to confirm the deletion will be discarded, as seen in Figure 32.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the

system.
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Confirm Site Delete

Figure 31 — "Confirm Site Delete" Confirmation Pop-Up
Print Corporate Credit Union Sites

To print a corporate credit union site record:

1. Select the “Sites” tab on the “Profile” page and select the name of the site to be printed, as
seen in Figure 33.
S5 Corporate Credit

Welcome Admin, NCUA & Logout
CU Search SSA Assignments Administration

Union Online Spell Chnk»

General  Contacts m IS&T  Regulatory  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Sites

Charter Number: Credit Union Name:

anch Office 10170 Church Ranch Way Westminster L lorad i

Accessibility | Privacy | NCUA.gov | v2!

Figure 32 — “Profile” Page “Sites” Tab

2. To print site information on the screen, select the “Print” button, as seen in Figure 34.

Page
33

August 2022



Corporate CUOnline: Corporate Credit Union Profile and 5310 Call Report
User’s Guide for Corporate Credit Unions

Site Information

Site Name *

Operation Status *
Sita Type *

Is Main Office

Hours of Operation

Physical Address

Address Line 1

Address Line 2
City / 5tate / Postal Code Napenville v |

County

Physical Country

Mailing Address

Same as Physical Address
Address Line 1 184 Shwenan Bl Susite 400 =z
m

Figure 33 — "Print" Button on "Site Information" Screen

3. Select the print icon to print the page, as seen in Figure 35.

Site Information

Credit Union Name:

Charter Number:

Site Name

Oparation Status Normal

Site Type: Comorate Office
Is Main Orfice: =]

Hours of Cperation: M-F 85
Physical Address

Address Line 1 184 Shuman Bivd Ste 400
Address Line 2

City [ State | Postal Code:  Napervile, linos, 60563
County Dupage

Physical Country United States

Same as Physical Address. []

Mailing Address

Address Ling 1 184 Shuman Bivd Sulte 400
Address Line 2

City / Stata / Postal Code:  Napervile, linars, 60563
County

Figure 34 — Print Option on the “Sites Information Print” Screen
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Information Services & Technology (IS&T) Tab

The “IS&T” tab displays information about the corporate credit union’s information services and
technology. This tab also includes information on payment system service providers and data
processing conversions completed by the corporate credit union.

Add a Data Processing Conversion Record

Follow these steps to add a data processing conversion for the corporate credit union’s
primary/core share and loan data processing system. Corporate CUOnline displays up to 5
previously entered dates.

1. Select the IS&T Tab and select the “Add Data Conversion’ button, as seen in Figure 36.

Corporate Credit Welcome Admin, NCUA  ( Logout
CU Search SS5A Assignments Administration

Union Online Spell Chnkn

Save and Certify Profile fiew) Certified PDF

General  Contacts  Sites Regulatory  Products &Services  Partnerships  Merger Registry  Expanded Authority  Users

ion System and ay (IS&T) ?

Charter Number: Eredit Union Nama:

Core Data Processing Conversions

1. What type of web-site does the corporate credit union have? *

a. Website Address

b. Website Access I

c. Website Hosting I

d. Website Vendos, if outsourced

Accessibility | Privacy | NCUA.gov | v29044.4. 210226 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 35 — “Add Data Conversion” Button on the “IS&T” Tab

2. Enter data conversion information and select the “OK” button, as seen in Figure 37. To
discard data conversion information, select the “Cancel” button.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Page
35

August 2022



Corporate CUOnline: Corporate Credit Union Profile and 5310 Call Report
User’s Guide for Corporate Credit Unions

Data Conve n Information

Conversion Date®

Converted to*

Figure 36 — “Data Conversion Information” Screen

Edit an Existing IS&T Data Conversion Record

Authorized users may edit existing conversion date records in the system by following these
steps:

Note: Users should not edit the existing date unless the information is inaccurate.

1. Select the “IS&T” tab and select the conversion date to edit, as seen in Figure 38.

Corporate Credit

Welcome Admin, NCUA & Logout
CU Search  SSA  Assignments  Administration

Union Online Spell Chnkﬁ

General  Contacts  Sites I8N Regulatory  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users.

System and ) ?

Charter Number: Credit Union Name:

Certify Profile ew/Print Certified PDF

Core Data Processing Conversions

d N
Conversion Date Converted To
— 129200 AMI, Inc .

08/31/2016 D+H ACH Processing

1. What type of web-site does the corporate credit union have? * v

a. Website Address

c. Website Hosting

b, Website Access | . |
d. Websits Vendor, if cutsourced |

Mational Credit Union Administratio

Figure 37 — IS&T Select Data Conversion Record to Edit
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2. Select the “Edit” button to edit data conversion information, as seen in Figure 39.

sion Information

Conversion Date®

Converted to®

Figure 38 - "Edit" Button on “Data Conversion Information” Screen

3. To confirm and save edits, select the “OK” button. To discard edits, select the “Cancel”
button and select the “Yes” button to confirm the edits will be discarded.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Delete an Existing IS&T Data Conversion Record
Authorized users may delete existing data conversion records by following these steps:

1. Select the “IS&T” tab and select the conversion date to edit, as seen in Figure 40.
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Corporate Credit e Admin, NCUA @ Logout

. . CU Search SSA Assignments Administration
Union Online

all Report

General Contacts  Sites Regulatory Products & Services  Partnerships Merger Registry  Expanded Authority  Users

System and ) ?

Charter Number: Credit Union Name:

Core Data Processing Conversions

A )
Conversion Date Converted To

— 01/20/2021 AMI, Ing

08/31/2016 D+H ACH Processing

1. What type of web-site does the corporate credit union have? * v

a. Website Address

c. Website Hosting

b. Website Access | = |
d. Websits Vendor, if cutsourced |

National Credit Union Administratio
Figure 39 - Select Conversion Record for Deletion
2. Select the “Delete” button to delete data conversion information, as seen in Figure 41.
9

Data Conversion Information

Conversion Date®

Converted to®

Figure 40 - "Delete" Button on "Data Conversion Information" Screen
3. To confirm deletion, select the “Yes” button as, seen in Figure 42.

Note: Selecting the “No” button will cancel all changes. Changes will not be saved to the
system.
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Confirm Deleting Data Conversion %

Figure 41 - Delete Confirmation for Data Conversion
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Adding and Modifying IS&T General Information
Follow these steps to add or make changes to IS&T general information:

1. Select the “IS&T” tab on the “Profile” page and select the “Edit” button, as seen in Figure
43.

Corporate Credit Welcome Admin, NCUA Logout
CU Search S5A Assignments Administration
Spell Chack m

Union Online

Save and Certify Profile View/Print Certified PDF

General Contacts. Sites Regulatory Products & Services Partnerships Merger Registry Expanded Authority Users

System and gy (15&T) ?

Charter Number: Cradit Union Name

Core Data Processing Conversions

1. What type of web-site does the corporate credit union have? * ]

a. Website Address

b, Website Access I

€. Website Hosting [

d. Website Vendor, if outsourced

—

Accessibility ¢ | NCUA gov | v29044.4.210226 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 42 - Edit IS&T General Information

2. Edit the desired information and select the “OK” button to save changes, as seen in Figure
44.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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Corporate Credit Welcome Admin, NCUA & Logout
. . CU Search SSA Assignments Administration
Union Online Spell Check

Certified PDF

General  Contacts  Sites Regulatory  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

ion System and gy (I5&T)

Charter Number: Credit Union Name:

Core Data Processing Conversions

1. What type of web-site does the corporate credit union have? * -

a. Website Address

b. Website Access

|
€. Wabsits Hosting |
|

d. Website Vendor, if cutsourced

Accessibility | Privacy | NCUA.go 4210226 National Credit Union Administration, 1775 Duke Street, Alexandria, V/

Figure 43 - Confirm "IS&T" Tab Page Edit

Print IS&T Information

To print corporate credit union IS&T Profile information:
1. Select the “IS&T” tab on the “Profile” page.

Corporate Credit Welcome NCUA Admin  # Logout
€U Search SSA Assignments Administration

Union Online Ll Sﬁ"ﬂ'-ﬂ‘

LU Call Report C d Save Save and Certify Profile  View/Print Certified PDF

General  Contacts  Sites W Agl Regulatory  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Information Sy and Bchnology (IS&T) L

Charter Number Credit Union Name

Core Data Processing Conversions

1. What type of web-site does the corporate credit union have? = =

2. Website Address

b. Website Access [ =

€. Website Hosting [ |

d. Website Vendor, if outsourced

2. Does the credit union employ the following technologies? * -

a. Wireless Networks |

Accessibility | Privacy | NCUA.gov | v4.0.21092.2 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 44 — Profile IS&T Tab

2. To print the IS&T information on the screen, select the “Print” button, as seen in Figure 46.
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Corporate Credit
Union Online

CU Search SSA Assignments Administration

General Contacts Sites m Regulatory Products & Services Partnerships Merger Registry Expanded Authority Users

— 2N

Credit Union Name I

Information System and Technology (IS&T)

Charter Number

Core Data Processing Conversions

Conversion Date Converted To

1. What type of web-site does the corporate credit union have? *

a. Website Address

b. Website Access

. Website Hosting | ? |
d. Website Vendor, if outsourced I

2. Does the credit union employ the following technologies? ©

a. Wireless Netwarks [ N ]

MNational Credit Union Administration, 1775 Duke Street

Figure 45 - IS&T "Print" Button

3. A screen will open with the IS&T details and the options to print, as seen in Figure 23. Users
may print to the desired printer location from this screen.

Credit Union Infarmation System and Technalogy 1S4T)

Credit Union Name:

Charter Number:

Core Data Processing Conversions

Conversion Date

Converted To

087312016

D+H ACH Frocessing

1. What type of web-site does the corporate credit union have?

a. Webste Address
b. Website Access
¢ Webslte Hosting
d. Webske Vendor. if outsourced

Infarmational

Public
Outsourced
Rackspace

2. Does the credit union employ the following technologies? e

8. Wireless Networks
b. Vinualization
¢ Cloud Computing

WLAN
Servers
Hybiid

3. Doas the credit union provide core data processing? Yas

8. System Accsss
b. Authentication Methodalogy

<. Data Pracassing Platfarm

d Nata Procassing Vandar

Pubbc
User ID/Passwond
and Challangs
Quastions

Cradit union
developed in-house
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Regulatory Tab

The “Regulatory” tab of the “Profile” page lists required regulatory information a corporate
credit union must report (per NCUA guidelines). The type of regulatory information required is
divided into eight “areas”:

Annual meetings,

Audits,

Bank Secrecy Act Test Dates,

Disaster Recovery Test Dates and Information,
Part 748.0 Certifications,

Fidelity Bond Provider,

Risk Management Expert, and

NEV Model Validation.

The system enables authorized users to add, edit and delete information in each of the eight
areas. The process to add regulatory data using the system is the same for each of the eight listed
areas.

Adding Regulatory Tab Information
Add a New Annual Meeting Record
1. Select the “Add Annual Meeting Button™ button, as seen in Figure 48.

Corporate Credit Welcome Admin, NCUA @ Logout

CU Search SSA Assignments Administration

Union Online sp.mm

Next aute save in 1:25

Call Report . = Save and Certify Profile View/Print Certified PDF

General  Contacts  Sites ISs&T Products & Services Partnerships ~ Merger Registry Expanded Authority  Users

Regulatory Infarmation

Charter Number: Credit Union Name:

Annual Meeting Information

Add Annual Meeting

Annual Meeting Date

Financial Statement Audit Information

i

Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428 |

Figure 47 — “Add Annual Meeting” Button

2. Add the required information and select the “OK” button, as seen in Figure 49.
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Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Annual Meeting Information

Dte of the most recent annual meeting held by the credit unfon *  204/2021

— o

Figure 48 — “Annual Meeting Information” Screen

Add a New Audit Record
1. Select the “Add Audit” button, as seen in Figure 50.

Corporate Credit Welcome Admin, NCUA & Logout
) ) CUSearch  SSA  Assignments  Administration
Union Online spentcheck (R

Call Report L 3 Save 5 d Certify Profile it Certified PDF

General Comtacts  Sites  IS&T Regulatory Products & Services  Partnerships Merger Registry  Expanded Authority ~ Users

Regulatory Information 7

Charter Number: Credit Union Name: .

 FINANCia STaTement AUGIT INTormauon

Audit Type

Financial st;

Financial st te-licensed persons

Financial staten nsed persons Doer

National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 49 — "Add Audit" Button

2. Add the required information and select the “OK” button, as seen in Figure 5/.
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Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Financial Statement Audit Information

Date of the most recent financial
statement audit * 2/24/2021

Type of the last audit performed *

Name of Audit Firm or Auditor *

—

Figure 50 — "Financial Statement Audit Information" Screen

Add a New BSA Test Date
1. Select the “Add BSA Test Date” (Bank Secrecy Act) button, as seen in Figure 52.

Corporate Credit Welcome Admin, NCUA  ® Logout
) ; CU Search S5A Assignments Administration
Union Online spet chect (ER)

b 4
m Call Report 1 Save Save and Certify Profile  View/|

General  Contacts  Sites  IS&T m Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Regulatory Information ?

Charter Number: Eredit Union Name:

it Certified PDF

Add BSA Test Date

Bank Secrecy Act Independent Test Date

03,/06/2019
Provide your Supervisory Committee contact information for public/official correspondence

Address Line 1 [ ]

Address Line 2 [ ]

City / State / Postal Code | ulder | v 80303

Country Inited States

Emall | ]

Disaster Recovery Tests

Mational Credit Union Administration, 1775 Duke Street, Alexandria, V

Figure 51 — "Add BSA Test Date" Button
2. Add the required information and select the “OK” button, as seen in Figure 53.
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Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Bank Secrecy Act Independent Test Information

Date of the most recent Bank Secrecy Act Independent Test*  2/24/2021 &

— |

Figure 52 — "Bank Secrecy Act Independent Test Information"” Screen
Add a New Disaster Recovery Test Record
1. Select the “Add Disaster Recovery Test” button, as seen in Figure 54.

Corporate Credit
Union Online

CU Search 55A Assignments Administration

General Contacts  Sites  |S&T [EEVFEAGE Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Regulatary Information 7

Charter Number: Credit Union Namae:

ster Recovery Tests

Date Tested Test Methods

Full-Scale Testing

Full-Scale Testing

Part 748.0 Certifications (Federally Insured Credit Unions Only)

Credit Union Certifier First Name Credit Union Certifier Last Name Credit Union Certifier Title

01/28/2021, 5:50:00 AM R T Test
04/04,/2019, 10:43:00 AM Senior Vice President

Edit

Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 53 — "Add Disaster Recovery Test" Button

2. Add the required information and select the “OK” button, as seen in Figure 55.

Note: This section contains information about the corporate credit union’s disaster recovery
plans. The NCUA will not release this information to the public. The NCUA may use this
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information in the event of a disaster to aid and/or partner corporate credit unions. Indicating
a willingness to assist does not constitute an obligation on the part of the corporate credit
union.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Disaster Recovery Test Information

Date of Last disaster recovery test completed * 371200

Indicate the method(s) used for the last disaster

Figure 54 — "Disaster Recovery Test Information" Screen

Add a New Certify Part 748 Record

1.

Select the “Add Certify Part 748” button, as seen in Figure 56.

Note: NCUA Rules and Regulations Part 748 requires each federally insured corporate credit
union to develop a written security program and to file an annual statement certifying its
compliance with this requirement. Corporate credit unions will document compliance with
this regulation with Corporate CUOnline.

Page

47

August 2022



Corporate CUOnline: Corporate Credit Union Profile and 5310 Call Report
User’s Guide for Corporate Credit Unions

Corporate Credit
Union Online

€U Search SSA Assignments Administration

General Comtacts  Sites  ISET Regulatory Products & Services  Partnerships Merger Registry  Expanded Authority  Users

Regulatory Information ?

Charter Number: Credit Union Name:

Disaster Recovery Tests

Add Disaster Recovery Test

Date Tested Test Methods

03/31/2020 Full-Scale Testing

12/31/2018 Full-5cale Testing
Part 748.0 Certifications (Federally Insured Credit Unions Only)
Add CERTIFY PART 748

Certifcation Date Credit Union Certifier First Name Credit Union Certifier Last Name Credit Union Certifier Title

470472019, 104

Edit

National Credit Union Administration, 1775 Duke Street, Alexandria, VA 2

Figure 55 - "Add Certify Part 748" Button

2. Add the required information and select the “OK” button, as seen in Figure 57.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Certify Part 748

Credit Union Certifier First Name *

Credit Union Certifier Last Name *

Cradit Union Certifier Title *

Figure 56 — “Certify Part 748" Screen
Add a New Fidelity Bond Provider
1. Select the “Add Fidelity Bond” button, as seen in Figure 58.
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Note: There can only be one Fidelity Bond Provider. Therefore, the only way to add a new
Fidelity Bond Provider is if one does not exist. If one does exist, users will have to delete the

current provider (see the Delete an Existing Fidelity Bond Provider section of this document)
and add a new one.

Corporate Credit
Union Online

Save and Certify Profile View/Print Certified PDF
General  Contacts  Sites  1S&T [QEUIAPEINUYE  Products & Services  Partnerships ~ Merger Registry  Expanded Authority

Regulatory Information

:
Charter Number:

Credit Union Name:
Certifeation Date Credit Union Certifier First Name

Credit Union Certifier Last Name

Credit Union Certifier Title -
T
wor Vie President
Fidelity Bond Provider
Add Fidelity Bond
Provider Mame Coverage Amount

Disaster Recovery Information
In the event of disaster, will the credit union communicate with members through a website?

PLEASE CHECK THE RESOURCES OR SERVICES YOU HAVE AVAILABLE OR WOULD BE WILLING TO SHARE WITH OTHER CREDIT UNIONS DURING THE TIME OF AN EMERGENCY IF YOU DID NOT
MNEED THEM
Accessibility | Priv

ivacy | MCUA gov | v29044 4 210226

National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 57 — "Add Fidelity Bond" Button

2. Add the required information and select the “OK” button, as seen in Error! Reference
source not found..

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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Fidelity Bond Information

Provider Nama®

Coverage Amount *

Figure 58 - Fidelity Bond Information Screen
Add a New Risk Management Expert
1. Select the “Add Risk Management Expert” button, as seen in Figure 60.

Corporate Credit
Union Online

Next auto save in d:42

CU Search SS5A Assignments Administration

m Call Report 3 Save Save and Certify Profile View/Print Certified PDF

General  Contacts  Sites  15aT [ESPRNSUMM  products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Regulatory Information m 7

Charter Number: Cradit Union Name:

agement Expert

First Name Last Name Affiliation Organization

Contract RGS Business Advisors

MEV Model Validation

01/28/2021 Test

12/31/2018 Darling Consulting Group

Darling Consulting Groug

12/31/2014 Clifton Larson Allen LLP

Accessibility | Privacy | NC 29044.4.210226 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 59 — "Add Risk Management Expert" Button

2. Add the required information and select the “OK” button, as seen in Figure 61.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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Independent Risk Management Expert

First Name *

Last Name *

Affiliation *

#E! Cancel

Figure 60 — "Independent Risk Management Expert" Screen
Add a New NEV Model Validation Record

1. Select the “Add NEV Model Validation” (Net Economic Value) button, as seen in Figure 62.

Corporate Credit Welcome Admin, NCUA & Logout
: ; CU Search SS5A Assignments Administration
Union Online

Next auto save in d:42

m Call Report Save Save Cer Profile View/Print Certified PDF

General  Contacts  Sites  I5a7 [WUPCPETUMM  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Regulatory Information m ;

Charter Number: Credit Union Name:

Add Risk Management Expert

First Name Last Mame Affiliation Organization
Contract RGS Business Advisors
NEV Model Validation

Add NEV Model Validation

Darling Consulting

Darling Consulting

12/31/2014 Clifton Larson Allen LLP

National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 61 — "Add NEV Model Validation" Button

2. Add the required information and select the “OK” button, as seen in Figure 63.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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NEV Maodel Validation Information

Date *

Validator * l

—]

Figure 62 — “NEV Model Validation Information” Screen

Edit Regulatory Tab Information
Edit an Existing Annual Meeting Record

1. Select the annual meeting date to be edited, as seen in Figure 64.

Corporate Credit
Union Online

General  Contacts  Sites  |S&T [EEEVTEIAEN Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Regulatory Information

:

Charter Number: Credit Union Name:

Annual Meeting Infermation

Annual Meeting Date

Financial Statement Audit Information

National Credit Union Administration, 1775 Duke Str

Figure 63 — “Annual Meeting Date” Record Selection to Edit

2. Select the “Edit” button to edit information, as seen in Figure 65.
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Annual Meeting Information

Date of the most recent annusl mesting held by the credit union *

Figure 64 — “Annual Meeting Information” Edit or Delete Screen

3. Edit the desired information and select the “OK” button to save changes, as seen in Figure
66.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Annual Meeting Information

Dute of the most recent annual meeting held by the eredit union *  9/4/2010

Figure 65 — "Annual Meeting Information" Edit Confirmation Screen
Edit an Existing Audit Record
1. Select the audit to be edited, as seen in Figure 67.
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Corporate Credit
Union Online

Save and Certify Profile View/Print Certified PDF

General  Contacts  Sites  IS&T EUCTVHEISLYN  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Regulatory Information 2

Charter Number Credit Union Name:

Financial Statement Audit Information

Audit Date Audit Type Auditor Name

National Credit Union Administration, 1775 Duke Stre

Figure 66 — “Audit Date” Record Selection to Edit

2. Select the “Edit” button to edit information, as seen in Figure 68.

Financial Statement Audit Information

Date of the most recent financlal
statemant audit *

Type of the last audit performed *

Name of Audit Firm or Auditor *

Figure 67 — "Financial Statement Audit Information" Screen

3. [Edit the desired information and select the “OK” button to save changes, as seen in Figure
69.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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Statement Audit Information

Date of the most recent financial
statemant audit *

Type of the last audit parformed *

Name of Audit Firm or Auditor *

Figure 68 — "Financial Statement Audit Information" Screen

Edit an Existing BSA Test Date
1. Select the BSA test date to be edited, as seen in Figure 70.

Corporate Credit
Union Online

m Call Report 4 Save d Certify Profile View/Print Certified PDF

General  Contacts  Sites  1S&T [EUISEISUYN  Products & Services  Partnerships ~ Merger Registry  Expanded Authority  Users.

Regulatory Information

Charter Number: Credit Union Name: 1

1273172015 Financial statement audit performed by state-licensed persons

Bank Secrecy Act Independent Test Information

Bank Secrecy Act Independent Test Date

03/06/2019

Provide your Supervisory Committee contact information for public/official correspondence

Address Line 1 : ]
Address Line 2 [ ]

City / State / Postal Code [Boutder 1 v ] [eoz0:

Country United States

Email

National Credit Union Administration, 1775 Duke Street, Alexandria, V/

Figure 69 — “Bank Secrecy Act Independent Test Date” Record Selection to Edit

2. Select the “Edit” button to edit information, as seen in Figure 71.
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Bank Secrecy Act Independent Test Information

Date of the most recent Bank Secrecy Act Independent Test * 1

— e

Figure 70 — "Bank Secrecy Act Independent Test Information" Edit or Delete Screen

3. Edit the desired information and select the “OK” button to save changes, as seen in Figure
72.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Figure 71 — "Bank Secrecy Act Independent Test Information" Edit Screen
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Edit an Existing Disaster Recovery Test Record

1. Select the disaster recovery test date to be edited, as seen in Figure 73.

Corporate Credit

Union Online

m Call Report g Save Save and Certify Profile View/Print Certified PDF

General Contacts ~ Sites  IS&T Regulatory Products & Services  Partnerships Merger Registry  Expanded Authority  Users
->

Regulatory Information

Charter Number: Credit Union Name:

12/31/2018 Full-Scalee Testing
Part 748.0 Certifications (Federally Insured Credit Unions Only)

Add CERTIFY PART 748

Certifcation Date Credit Union Certifier First Name Credit Union Certifier Last Name Credit Union Certifier Title

01/26/2021. 5:50:00 AM R T Tost

04/04/2019, 10:43.00 AM Senior Vice President

Fidelity Bond Provider =

Accessibility | Privacy | NCUA.gov | v29044 .4 210226 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 72 — “Disaster Recovery Test” Record Selection to Edit
2. Select the “Edit” button to edit information, as seen in Figure 74.

Disaster Recovery Test Information

Date of Last disaster recovery test completed *

Indicate the method(z) used for the last dizaster recovery test *

Scale Testing

— e

Figure 73 — “Disaster Recovery Test” Edit or Delete Pop-Up

3. Edit the desired information and select the “OK” button to save changes, as seen in Figure
75.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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Disaster R

Date of Last disaster recovery test completed *  3/31,2020

Indicate the method(s) used for the last disaster recovery test *

O

Figure 74 — "Disaster Recovery Test" Edit Confirmation Screen

Edit an Existing Certify Part 748 Record

1. Select the certification date to be edited, as seen in Figure 76.

Corporate Credit
Union Online

L
m Call Report 4 Save S vd Certify Profile View/Print Certified PDF

General Contacts  Sites  IS&T QUTVVESUUE  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

. . >
Regulatory Information ?

Credit Union Name: J

Full-Scale Testing

127317218 Full-Scale Testing

Credit Union Certifier Last Name Credit Union Certifier Title

04/04/2019, 10:43:00 AM Senior Vice President

Fidelity Bond Provider -

National Credit Union Administration, 1775 Duke Street, Alexandria, V/

Figure 75 — “Certify Part 748" Record Selection to Edit

2. Select the “Edit” button to edit certifier information, as seen in Figure 77.
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Certify Part 748

Credit Union Certifier First Name *

Credit Union Certifier Last Name *

Cradit Unlon Cartifier Titla ®

dministers a security pr

Figure 76 — “Certify Part 748" Edit and Delete Screen

3. Edit the desired information and select the “OK” button to save changes, as seen in Figure
78.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Certify Part 748

Credit Union Certifier First Name *

Credit Union Certifier Last Name *

Credit Union Certifier Tite *

Figure 77 — "Certify Part 748" Edit Certification Screen
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Edit an Existing Fidelity Bond Provider
1. Select the fidelity bond provider to be edited, as seen in Figure 79.

Corporate Credit

Union Online

m Call Report = Save Save and Certify Profile View/Print Certified PDF

General Contacts  Sites  IS&T Regulatory Products & Services  Partnerships Merger Registry  Expanded Authority  Users

I ; ;
Regulatory Information 2

Credit Union Name:

Charter Humber:

Certifcation Date Credit Union Certifier First Name Credit Union Certifier Last Name Credit Union Certifier Title

01/28/2021, 550:00 AM

0u4/04/2019, 10:43:00 AM

Fidelity Bond Provider

ey Other-Berkley FinSecure $15,000,000 B
Disaster Recovery Information
In the svent of disaster, will the credit union communicate with members through a website?
[ PLEASE CHECK THE RESOURCES OR SERVICES YOU HAVE AVAILABLE OR WOULD BE WILLING TO SHARE WITH OTHER CREDIT UNIONS DURING THE TIME OF AN EMERGENCY IF YOU DID NOT
NEED THEM
pace Mohile Branch

Staff/Management Services Cash Non ber Share Drafts

Mational Credit Union Administration, 1775 Duke Street. Alexandria, VA 22314-3428

Figure 78 — "Fidelity Bond Provider" Record Selection to Edit

2. Select the “Edit” button to edit information, as seen in Figure 80.

Fidelity Bond Information

Provider Name*

Other

Coverage Amount *

Figure 79 — "Fidelity Bond Provider" Edit and Delete Screen
3. Edit the desired information and select the “OK” button to save changes as seen in Figure

81.
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Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Fidelity Bond Information

Provider Name* l Other

Other [ Berktey Finsecure

Coverage Amount * l

$15,000,000 ]

— @

Figure 80 — "Fidelity Bond Information" Edit Confirmation Screen

Edit an Existing Risk Management Expert

1. Select the risk management expert to be edited, as seen in Fi
£ Corporate Credit
Union Online

k- "

General  Contacts  Sites  IS&T [EENSHSESN

Regulatory Information

Charter Number: Credit Union Name: . 1

First Name Last Name Affiliation

Organization
— Contract RGS Business Advisors

MNEV Model Validation

Darling Consulting Group

Clifton Larson Allen LLP

Mational Credit Union Administration, 1775 Duke Street, Alexandria,

Figure 81 — “Risk Management Expert” Record Selection to Edit
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2. Select the “Edit” button to edit information, as seen in Figure 83.

Independent Ris

First Name *

Last Mame =

Affiliation *

Contract Organization *

Figure 82 — “Risk Management Expert” Edit or Delete Screen

3. Edit the desired information and select the “OK” button to save changes, as seen in Figure
84.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Independent Risk Management Expert

First Mama *

Affiliation * Contract

(
Last Name * [
[
[

Contract Organization * RiGS Business Advisors

Figure 83 — "Risk Management Expert" Edit Confirmation Screen

Page
62

August 2022



Corporate CUOnline: Corporate Credit Union Profile and 5310 Call Report
User’s Guide for Corporate Credit Unions

Edit an Existing NEV Model Validation Record

1. Select the validation record to be edited, as seen in Figure 85.

Corporate Credit

Union Online

m Call Report - Save Save and Certify Profile View/Print Certified PDF

General  Contacts  Sites  Is&q [EENWNSSWN  products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Regulatory Information

Charter Number: Credit Union Name: J
Add Risk

First Name Last Name Affiliation Organization

Contract RGS Business Advisors

MNEV Model Validation

—  01/26/2021 Test
1231201

Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 84 — “NEV Model Validation” Record Selection to Edit

2. Select the “Edit” button to edit information, as seen in Figure 86.

NEV Model Validation Information

Date *

Validator *

Figure 85 — “NEV Model Validation Information” Edit and Delete Screen

3. Edit the desired information and select the “OK” button to save changes, as seen in Figure
87.

Page
63

August 2022



Corporate CUOnline: Corporate Credit Union Profile and 5310 Call Report
User’s Guide for Corporate Credit Unions

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

MNEV Model Validation Information

Date *

Validator *

Figure 86 — "NEV Model Validation" Confirm Edit Screen

Delete Regulatory Tab Information
Delete an Existing Annual Meeting Record

1. Select the annual meeting date to be deleted, as seen in Figure 88.

Corporate Credit
Union Online

k. 7
m Call Report 3 Saw Save and Certify Profile View,/Print Certified PDF

General Comtacts  Sites  IS&T Regulatory Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Regulatory Information T

Charter Number: Credit Union Nama: .

Annual Meating Infermation

Adel Annual Meeting

Annual Meeting Date

Financial Statement Audit Information

:

National Credit Union Administration, 1775 Duke

Figure 87 — “Annual Meeting Date” Record Selection to Delete
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2. Select the “Delete” button to delete information, as seen in Figure 89.

Annual Meeting Information

Date of the most recent annunl meeting held by the credit unien *

—I@meEn

Figure 88 — “Annual Meeting Information” Edit or Delete Screen

3. Confirm deletion and select the “OK” button, as seen in Figure 90.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Confirm Delete

Figure 89 — “Annual Meeting Information” “Confirm Delete" Pop-Up
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Delete an Existing Audit Record
1. Select the audit date to be deleted, as seen in Figure 91.

Corporate Credit
Union Online

General  Contacts  Sites  IS&T EUCTVHEISLYN  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Regulatory Information 2

Charter Number Credit Union Name:

09/09/2015

Financial Statement Audit Information

Auditor Name

al statement audit performed by state-licensed persons " <

National Credit Union Administration, 1775 Duke Stre

Figure 90 — “Audit Date” Record Selection to Delete

2. Select the “Delete” button to delete information, as seen in Figure 92.

al Statement Audit Information

Date of the most recent financlal
statemant audit *

Type of the last audit performed *

Nama of Audit Firm or Auditor *

Figure 91 — "Financial Statement Audit Information" Edit or Delete Screen

3. Confirm deletion and select the “OK” button, as seen in Figure 93.
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Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Confirm Delete

Are you sure you want to delete this Audit Date?

—ae

Figure 92 — Audit Meeting “Confirm Delete" Pop-Up
Delete an Existing BSA Test Date
1. Select the BSA test date to be deleted, as seen in Figure 94.

Corporate Credit
Union Online

Save and Certify Profile View/Print Certified PDF

General  Contacts  Sites  1S&T [EUISEISUYN  Products & Services  Partnerships ~ Merger Registry  Expanded Authority  Users.
Regulatory Information .
Charter Number: Credit Union Name: 1

Bank Secrecy Act Independent Test Information

Add BSA Test Date

Bank Secrecy Act Independent Test Date

Provice your Supervisory Committee contact information for public/efficial correspondence
Address Line 1

Address Line 2

City / State / Postal Code

Country

Email =

Accessibility | Privacy | NCUA.gor 4.4.210226 National Credit Union Administration, 1775 Duke Street, Alexandria, V

Figure 93 — “Bank Secrecy Act Independent Test Date” Record Selection to Delete

2. Select the “Delete” button to delete information, as seen in Figure 95.
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Bank Secrecy Act Independent Test Information

Date of the most recent Bank Secrecy Act Independent Test *

— | [ o

Figure 94 — “Bank Secrecy Act Independent Test Date” Edit or Delete Screen

3. Confirm deletion and select the “OK” button, as seen in Figure 96.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Figure 95 — “Bank Secrecy Act Independent Test Date” “Confirm Delete” Pop-Up

Delete an Existing Disaster Recovery Test Record

1. Select the disaster recovery test to be deleted, as seen in Figure 97.
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Corporate Credit

Union Online

m Call Report g Save Save and Certify Profile View/Print Certified PDF

General Contacts ~ Sites  IS&T Regulatory Products & Services  Partnerships Merger Registry  Expanded Authority  Users

| ; :
Regulatory Information 2

Charter Number: Credit Union Name:

Full-5cale Testing
Part 748.0 Certifications (Federally Insured Credit Unions Only)
Add CERTIFY PART 748

Certifcation Date Credit Union Certifier First Name Credit Union Certifier Last Name Credit Union Certifier Title

04/04/2019, 10:43:00 AM Senior Vice President

Fidelity Bond Provider =

Accessibility | Privacy | NCUA.gov | v29044.4.210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, V

Figure 96 — “Disaster Recovery Test” Record Selection for Deletion

2. Select the “Delete” button to delete information, as seen in Figure 98.

Disaster Recovery Test Information

Date of Last disaster recovery test completed *

Indicate the method(s) used for the last disaster recovery test *

alk Thiough Fumic

Figure 97 — “Disaster Recovery Test Information” Edit and Delete Screen

3. Confirm deletion and select the “OK” button, as seen in Figure 99.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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Confirm Delete

e

Figure 98 — "Disaster Recovery Test” “Confirm Delete” Pop-Up

Delete an Existing Certify 748 Record

1. Select the certification record to be deleted, as seen in Figure 100.

Corporate Credit
Union Online

Save and Certify Profile View/Print Certified PDF

General Contacts  Sites  IS&T QUTVVESUUE  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Regulatory Information . r
" v Print :

Charter Number: Credit Union Name: J

Add Disaster Recovery Test

Date Tested Test Methods

Part 748.0 Certifications (Federally Insured Credit Unions Only)

Add CERTIFY PART 748

Certifcation Date Credit Union Certifier First Name Credit Union Certifier Last Name Credit Union Certifier Title

q

Fidelity Bond Provider -

Mational Credit Union Administration, 1775 Duke Street. Alexandria, VA 22314-3428

Figure 99 — “Certify Part 748" Record Selection to Delete

2. Select the “Delete” button to delete information, as seen in Figure 101.
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Certify Part 748

Credit Union Certifier First Mame *

Credit Union Certifier Last Name *

— CIEaEn

Figure 100 — “Certify Part 748" Edit and Delete Screen
3. Confirm deletion and select the “OK” button, as seen in Figure 102.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Confirm Delete

Figure 101 — "Certify Part 748" “Confirm Delete” Pop-Up
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Delete an Existing Fidelity Bond Provider
1. Select the fidelity bond provider to be deleted, as seen in Figure 103.

Corporate Credit
Union Online

m Call Report = Save Save and Certify Profile View/Print Certified PDF

General Contacts  Sites  IS&T Regulatory Products & Services  Partnerships Merger Registry  Expanded Authority  Users

I ; ;
Regulatory Information 2

Charter Humber: Credit Union Name:

Certifcation Date Credit Union Certifier First Name Credit Union Certifier Last Name Credit Union Certifier Title

01/28/2021, 550:00 AM

0u4/04/2019, 10:43:00 AM

Fidelity Bond Provider

ey Other-Berkley FinSecure $15,000,000 B
Disaster Recovery Information
In the svent of disaster, will the credit union communicate with members through a website?
[ PLEASE CHECK THE RESOURCES OR SERVICES YOU HAVE AVAILABLE OR WOULD BE WILLING TO SHARE WITH OTHER CREDIT UNIONS DURING THE TIME OF AN EMERGENCY IF YOU DID NOT
NEED THEM
pace Mohile Branch

Staff/Management Services Cash Non ber Share Drafts

Mational Credit Union Administration, 1775 Duke Street. Alexandria, VA 22314-3428

Figure 102 — “Fidelity Bond Provider” Record Selection to Delete

2. Select the “Delete” button to delete information, as seen in Figure 104.

Fidelity Bond Information

Provider Name*

Other

Coverage Amount *

—

Figure 103 — “Fidelity Bond Provider” Edit and Delete Screen

3. Confirm deletion and select the “OK” button, as seen in Figure 105.
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Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Confirm Delete

Are you sure you want to delete this Fidelity Bond?

m Cancel

Figure 104 — "Fidelity Bond Provider” “Confirm Delete” Pop-Up

Delete an Existing Risk Management Expert

1. Select the risk management expert to be deleted, as seen in Figure 106.

Corporate Credit
Union Online

Save and Certify Profile View/Print Certified PDF

General  Contacts  Sites  IS&T [QUINVPEIEUUN  Products 8 Services  Partnerships  Merger Registry  Expanded Authority  Users.

Regulatory Information . ?
guitery Print :

Charter Number:

Credit Union Name: | 1

First Mame Last Name Affiliation Organization

Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 105 — “Risk Management Expert” Record Selection to Delete
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2. Select the “Delete” button to delete the risk management expert, as seen in Figure 107.

Independent Risk Management Expert

Figure 106 — “Risk Management Expert” Edit or Delete Screen
3. Confirm deletion and select the “OK” button, as seen in Figure 108.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Confirm Delete

Figure 107 — "Risk Management Expert” “Confirm Delete” Pop-Up
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Delete an Existing NEV Model Validation Record

1. Select the validation record to be deleted, as seen in Figure 109.

Corporate Credit

Union Online

m Call Report - Save Save and Certify Profile View/Print Certified PDF

General  Contacts  Sites  Is&q [EENWNSSWN  products & Services  Partnerships  Merger Registry  Expanded Authority  Users

Regulatory Information

Charter Number: Credit Union Name: J
Add Risk

First Name Last Name Affiliation Organization

Contract RGS Business Advisors

MNEV Model Validation

—  01/26/2021 Test
1231201

Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 108 — “NEV Model Validation” Record Selection for Deletion

2. Select the “Delete” button to delete information, as seen in Figure 110.

NEV Model Validation Information

Date *

Validator *

Figure 109 — “NEV Model Validation Information” Edit and Delete Screen

3. Confirm deletion and select the “OK” button, as seen in Figure 111.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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Confirm Delete

Figure 110 — "NEV Model Validation” “Confirm Delete” Pop-Up
Print Corporate Credit Union Regulatory Information
To print corporate credit union Regulatory information:
1. Select the “Regulatory” tab on the “Profile” page and select the name of the contact the

be modified, as seen in Figure 112.

Corporate Credit Welcome NCUA Admin B Logout
CU Search S5A Assignments Administration Sty
Union Online [w] swlam-

Save and Certity Profile View,Print Certified PDF
General  Contacts  Sites  ISAT Regulatory Products & Services Partnerships Marger Reglstry Expanded Authority  Users

Regulatory Information T m ?

Charter Number Credit Union Name

Annual Meeting Information

Add Annual Meeting

Annual Meeting Date

Financial Statement Audit Information

Add Audit

Audit Date Audit Type Auditor Name

Edit

Accessibility | Privacy | NCUAgov 0922 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 111 - Profile "Regulatory” Tab

2. To print the regulatory information on the screen, select the “Print” button, as seen in
Figure 113.
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Corporate Credit

e NCUA Admin @ Logout

¥ | Spell Check »

) . CU Search 554 Assignments Administration
Union Online

P call Report L 2 Save Save and Certify Profile ~ View/Print Certified PDF

General  Contacts  Sites mmmnm Partnerships  Merger Registry  Expanded Authority  Users

Regulatory Information —_— ?

Charter Number Credit Union Name

Annual Meeting Information

Add Annual Meeting

Annual Meeting Date

Financial Statement Audit Information

Add Audit
Audit Date Audit Type Auditor Name

Edit

Accessibility | Privacy | NCUA.gov | v4.0.21092.2 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 112 - Regulatory "Print" Button

3. A screen will open with the regulatory information details and the options to print, as
seen in Figure 114. Users may print to the desired printer location from this screen.

Credit Union Regulatory

Credit Union Name:

Charter Number:

Annual Meeting Information

Annual Meeting Date

081102020
081042018
081052018
090082017
080072016

Financial Statement Audiy
Audit Date Audit Type Auditor Name

1212019 Financial statament audit performed by state-
licensed persens

1ZNiz0e Financial statemant audit performed by state-

licensed persons.

123207 Financial statement audit performed by state-
licansed persons

12312016 Financial statemant audit performed by state-
licensed persons.
12312018 Financial statement audit performed by state-

Figure 113 - Regulatory Print View
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Products & Services Tab

The “Products & Services” tab displays corporate credit union products and member services
offered by the corporate credit union.

Add or Edit Products & Services

Follow these steps to initially report or to edit this section of the profile. Select the “Products &
Services” tab and select the “Edit” button at the bottom of the screen, as seen in Figure 115.

Corporate Credit
Union Online

Save and Certify Profile View,/Print Certified PDF

General  Contacts  Sites  IS&T  Regulatory Partnerships  Merger Registry  Expanded Authority  Users

Products and Services o ? h
Print :

Charter Number: | Credit Union Name:

Member Service and Product Offerings - Check all product and service offerings that apply.

Minority Depository Institution Questions

Is more than 50% of your credit union's board of directors Black American, Native American, Hispanic American, or Asian American?

Edit B

Accessibility | Privacy | NCUA.gov | v29044.4.210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 114 — “Products & Services” Tab Edit Button

1. Edit the desired information on the page and select the “OK” button, as seen in Figure /76,
to save edits.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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Corporate Credit
Union Online

View/Print Certified PDF

General Contacts  Sites  IS&T  Regulatory Products & Services Partnerships Merger Registry  Expanded Authority Users

Products and Services

Charter Number: 2 Credit Union Name: J

Member Service and Product Offerings - Check all product and service offerings that apply.

Minority Depasitory Institution Questions

is more than 50% of your credit union's board of directors Black American, Native American, Hispanic American, or Asian American? = = l

Accessibility | Privacy | NCUA.go 226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 115 — “Products and Services” Edit Confirmation Screen

Print Products & Services
Follow these steps to print the “Products & Services” tab:

1. Select the “Products & Services” tab and select the “Print” button, as seen in Figure 117.

Corporate Credit Welcome Admin, NCUA @ Logout
CU Search 55A Assignments Administration

Union Online Spﬂlchnkm

Certified PDF

General Contacts. Sites IS&T Regulatory Products & Services Partnerships Merger Registry Expanded Authority Users.

Products and Services — .
Print

Charter Number: Credit Union Namae: I

Member Service and Product Offerings - Check all preduct and service offerings that apply.

ACH
Minerity Depository Institution Questions

1s more than 50% of your credit unlon’s board of directors Black American, Native American, Hispanic American, or Asian American? I:I
Edit

Accessibility | Privacy | NCUA.gov | v29044.4 210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 116 — "Products & Services" Tab Print
2. Select the “Printer” icon to print the page or select the “Close” button to close the print

screen, as seen in Figure 118.
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Credit Union Products and Services

Credit Union Name:

Charter Number:

Member Service and Product Offerings - Check all product and service offerings that
apply.

ATMDebit Card Program
Prepaid Debit Cards
Businiss Share Accounts

Corporate Developed-Bond
Borrowed Program

Muobike Banking/Payments
Overdrafl Lines of Credit
Participation Loans

Mo surcharge AThis O
International Remittances
Bilingual Senvices O
Bill Payment

Insurance/Investment Sales [£]
Advised Lines of Credd

Financal Literacy O
Workshops

00 00800

ACH

Minority Depository Institution Questions

Is more than 50% of your credit union's board of dirsctors Black
Amancan, Native Amencan, Hispanic American, or Asian American?

Figure 117 — "Products & Services" Print Screen
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Partnerships Tab

The “Partnerships” section of the corporate credit union profile allows users can view a table of a
corporate credit union’s partner credit unions and summary information, such as partner credit
union, service type, and relationship type.

Add a New Partnership Record

To add a new partnership record:

1. Select the “Partnerships” tab on the “Profile” page and select the “Add Partnership” button,
as seen in Figure 119.

Corporate Credit Welcome Admin, NCUA Logout
CU Search 55A Assignments Administration
Spell Check m

Union Online

Save and Certify Profile View,/ Certified PDF

General Contacts Sites IS&T Regulatory Products & Services Partnerships Merger Registry Expanded Authority Users

Partnerships ?
Charter Number: Credit Union Name: .
Partnerships
—
Partner Credit Union Service Type Relationship Type

| I[x] 7] I[]

Accessibility | Privacy | NCUAgov | v29044.4 210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 118 — “Add Partnership” Button to Add Partnership

2. Enter the relevant partnership information and select the “OK” button to save edits, as seen
in Figure 120.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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Partnership Information

Partner Cradit

Union * | o

Figure 119 — “Partnership Information” Add Confirmation Screen
Edit an Existing Partnership Record

To edit an existing partnership record:

1. Select the “Partnerships” tab and select the partnership to be edited, as seen in Figure 121.

Corporate Credit dmin, NCUA & Logout
CU Search 55A Assignments Administration

Union Online Spell Check ﬁ

General Contacts  Sites  IS&T  Regulatory  Products & Services [T VTSN

Partnerships

Merger Registry  Expanded Authority  Users

Charter Number: Credit Union Name: .

Partnerships

Service Type Relationship Type

| =] | 52— I[r]

CATALYST CORPORATE FEDERAL CREDIT U

Other-Check Processing and CLISO Software Formal relationship

Mational Credit Union Administratio

Figure 120 — “Partnerships” Tab Record Selection to Edit

2. Select the “Edit” button to edit partnership information, as seen in Figure 122.
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Partnership Information

Other (Please
Spacify) *

']

St

Figure 121 — “Partnership Information” Edit or Delete Screen

3. Enter the relevant partnership information and select the “OK” button to save edits, as seen
in Figure 123.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Partnership Information

Partner Credit
Union * o

ke | :
—] |

Figure 122 — "Partnership Information" Edit Confirmation Screen
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Delete an Existing Partnership Record
To delete an existing partnership record:

1. Select the “Partnerships” tab and select the partnership to be deleted, as seen in Figure 124.

Corporate Credit

§ : CU Search SS5A Assignments Administration
Union Online

General Contacts  Sites  IS&T  Regulatory  Products & Services Partnerships Merger Registry  Expanded Authority ~ Users

Partnerships

Charter Number: Credit Union Nama: .

Partnerships

Partner Credit Union Service Type Relationship Type

| |52 ] I[x]

CATALYST CORPORATE FEDERAL CREDIT U Ohwr-Check Processing and CLSD Software Formal relationship

Mational Credit Union Administration, 1775 Duke Street, Alexandria, Vi

Figure 123 — "Partnerships" Tab Record Selection for Deletion

2. Select the “Delete” button to edit partnership information, as seen in Figure 125.

Partnership Information

Partner Cradit

Other [Please
Specify) * |

e

i ')‘P'|

Figure 124 — “Partnership Information” Edit or Delete Screen

3. Confirm deletion and select the “OK” button, as seen in Figure 126.
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Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Confirm Delete

Figure 125 — "Partnership Information” “Confirm Delete” Pop-Up
Print Partnerships

Follow these steps to print the “Partnerships” tab:
1. Select the “Partnerships” tab and select the “Print” button, as seen in Figure 127.

Corporate Credit
Union Online

Welcome Admin, NCUA [ Logout
CU Search SSA Assignments Administration

General  Contacts  Sites  IS&T  Regulatory  Products & Services [ILUSSCMUSE  Merger Registry  Expanded Autharity

Users.

Partnerships
Charter Number: Credit Union Namae:

Partnerships

Add Partnership

Partner Credit Union Service Type Relationship Type

| ] ] ]

Accessibility | Privacy | NCUA.gov | v29044.4.210226

Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 126 — "Partnerships" Tab to Print
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2. Select the “Printer” icon to print the page or select the “Close” button to close the print
screen, as seen in Figure 128.

Credit Union Partnerships

Credit Union Name:
Charter Number:

Partner Credit Union Service Type Relationship Type

CATALYST CORPORATE FEDERAL | Other-Chack Processing and Formal relationship
CREDITU CUSO Software

Figure 127 — "Partnerships" Print Screen

Page
86

August 2022



Corporate CUOnline: Corporate Credit Union Profile and 5310 Call Report
User’s Guide for Corporate Credit Unions

Merger Registry Tab

The “Merger Registry” tab may only be modified by corporate credit union administrators. In
this registry, users can express an interest for the NCUA to consider their assigned credit union
for corporate credit union consolidations (either a merger or purchase and assumption partner) to
expand the credit union’s field of membership. Corporate credit unions are not required to
complete this information; however, by providing this information, NCUA staff may contact the
identified point of contact about potential corporate credit union consolidations. The NCUA will
not release this information to the public.

Add or Edit Merger Registry

1. Select the “Merger Registry” tab of the “Profile” page, as seen in Figure 129. Select the
“Edit” button.

Corporate Credit Welcome Admin, NCUA & Logout
CU Search 55A Assignments Administration
Spell Check a

Union Online

t Certified PDF

General Contacts Sites IS&T Regulatory Products & Services Partnerships Merger Registry Expanded Authority Users

Merger Registry Information ?

Charter Number: Credit Union Name:

15 your credit unlon in its fleld of hip through the consolidialon of anather credit union? If yes, please procssd to the remaindsr of the questions.

Plaase provide the name and phone number of the parsan at the credit union wha can be contacted regarding any potential consalidations.

First Nama: * Fhone Number: *
Last Nama: * Extenslon:
Job Title: *

Identify the geographical areas in which the credit union would be interested.

States:

Mational Credit Union Administration. 1775 Duke Street. Alexandria, VA 22314-3428

Figure 128 — “Merger Registry” Tab to Edit
2. Edit information on the page and select the “OK” button, as seen in Figure 130, to save edits.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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Corporate Credit Welcome Admin, NCUA & Logout
CU Search SSA Assignments Administration

Union Online Spell Check -

General  Contacts  Sites  IS&T  Regulatory  Products & Services  Partnerships [EVIC A EUNN  Erpanded Authority  Users

Merger Registry Information

Charter Numbaer: Credit Union Name: 1
Is your eredit union | in ding its fleld of ip through the lon of another credit union? If yes, please proceed to the remainder of the questions.
O

Please provide the name and phone number of the person at the credit union who can be contacted regarding any potential cansolidations.

First Name: * Phone Number: *
Last Name: * Extension:
r

Job Tithe: * [

Identify the geagraphical areas in which the cradit union would be interested.

States:

— e

National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 129 — "Merger Registry" Tab Edit Confirmation Screen
Print Merger Registry
Follow these steps to print the “Merger Registry” tab:
1. Select the “Merger Registry” tab and select the “Print” button, as seen in Figure 131.

Corporate Credit Welcome Admin, NCUA @ Logout
CU Search SSA Assignments Administrati

Union Online

tified PDF

General  Contacts  Sites  IS&T  Regulatory  Products & Services  Partnerships Expanded Authority ~ Users

Merger Registry Information — ?

Charter Number: Credit Union Namae:

s your credit union i in expanding its field of membership through the consolidtaion of anather credit union? If yes, please proceed 1o the remainder of the questions.

Please provide the name and phone number of the parsan at the credit union who can be cantacted regarding any potential consalidations.

First Namae: * Phone Number: *
Last Nama: * Extension:
Job Tithe: *

tdentify the geographical areas in which the credit union would be intarested.

States:

lity | Privacy | NCUA.goy 0444 226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 130 — "Partnerships" Tab to Print
2. Select the “Printer” icon to print the page or select the “Close” button to close the print

screen, as seen in Figure 132.
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Credit Union Merger Registry

Credit Union Name:

Charter Number:

Is your credit union i

of

ts field through the
consolidtaion of another credit union? If yes, please proceed to the remainder of the
questions.

O ves [#] Mo

Flease provide the name and phone number of the person at the credit union who can be
any potential

First Nams: Phone Number:
Last Name: Exdenstion:
Jab Title

Areas of interest - please identify the geographic area in which you would like to consider
merger partners.

O Aawwhere in the US
[0 Anywhere within the selected states

Figure 131 — "Merger Registry" Print Screen
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Expanded Authority Tab

The “Expanded Authority” tab captures key information and authorization of a corporate credit
union’s expanded authority status as outlined by the NCUA.

Note: Only authorized users (ONES Administrator role) can update expanded authority
information.

Add a New Expanded Authority Record
To add a new expanded authority record to the corporate credit union profile:

1. Select the “Expanded Authority” tab on the “Profile” page and select the “Add Expanded
Authority” button, as seen in Figure 133.

Corporate Credit Welcome NCUA ONES Admin, NCUA & Logout
€U Search SSA Assignments

Union Online Spell Chnkm

Save and Certify Profile View/Print Certified PDF

General  Contacts  Sites  IS&T  Regulatory  Products & Services  Partnerships  Merger Registry [0 SUER PWTRER0Y )5

Expanded Authority Operating Level

Charter Number: Credit Union Name:

Add Expanded Authority e S

[ ] oo 8[7] | G = []

ility | Privacy | NCUA.gov | v29044.4.210226 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 132 — "Add Expanded Authority" Button

2. Enter the relevant information and select the “OK” button to save edits, as seen in Figure 134.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.
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ed Authority Information

Expanded Autharity * |

Effective Date *

EA Permission Type *

Authorization Type *

Authorization Type
Commients

Figure 133 — “Expanded Authority Information” Add Confirmation Screen
Edit an Existing Expanded Authority Record

To edit an existing expanded authority record:

1. Select the “Expanded Authority” tab and select the record to be modified, as seen in Figure
135.

Corporate Credit Welcome NCUA ONES Admin, NCUA @ Logout
CU Search SSA Assignments

Union Online Spell(_lu-:l:n

Save and Certify Profile View,/Print Certified PDF

General  Contacts  Sites IS&T  Regulatory  Products &Services  Partnerships  Merger Registry [l R e P Rresne
Expanded Authority Operating Level

Users

Charter Number: Credit Union Name:

Add Expanded Authority

Expanded Authority Effective Date EA Permission Type Authorization Type Authorization Type Comm...
Y T ] | o] | ]
ﬂ Base 0272372021 Granted Full TEST
| Privacy | NCUA.g M44.4.210226

National Credit Union Administration, 1775 Duke Street, A

axandria, VA 22314-3428

Figure 134 — "Expanded Authority"” Record Selection to Edit

2. Select the “Edit” button to edit information, as seen in Figure 136.
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Expanded Authority Information

Expanded Authority * |

Effective Date *

EA Permission Type * |

Autharization Type * |

TEST
Authorization Typs I.
Comments 47250

_>m

Figure 135 — “Expanded Authority Information” Edit or Delete Screen

3. Enter the relevant information and select the “OK” button to save edits, as seen in Figure
137.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Expanded Authority Information

Expanded Authority * ‘ Base

Effective Date * 21232021

EA Permission Type * ‘ Granted

Authorization Type * | Full

TEST

Authorization Type
Comments

Figure 136 — "Expanded Authority Information” Edit Confirmation Screen
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Delete an Existing Expanded Authority Record
To delete an existing expanded authority record:

1. Select the “Expanded Authority” tab and select the record to be deleted, as seen in Figure
138.

Corporate Credit Welcome NCUA ONES Admin, NCUA B+ Logout
: ) CU Search SSA Assignments
Union Online speit check (D)

Save and Certify Profile View,/Print Certified PDF

General  Contacts  Sites  IS&T  Regulatory  Products&Services  Partnerships  Merger Registry [ s LU Users

Expanded Authority Operating Level m 2

Charter Number: Credit Union Name:

Add Expanded Authority

Expanded Authority Effective Date EA Permission Type Authorization Type Authorization Type Comm...
7] oo 8[7] | R & | &
— 03/23/2021 Granted Full TEST

J44.4 210226 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 137 — "Expanded Authority” Tab Record Selection for Deletion

2. Select the “Delete” button to initiate removal of expanded authority information, as seen in
Figure /39.

Expanded Authority Information

Expanded Authority * |

Effective Date *

EA Permission Type * |

Autharization Type * |

Autheorization Type
Comments

q Delete
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Figure 138 — “Expanded Authority Information” Edit or Delete Screen
3. Once prompted, select the “OK” button to delete the expanded authority record, as seen in
Figure 140.

Note: Selecting the “Cancel” button will cancel all changes. Changes will not be saved to the
system.

Confirm Delete

Figure 139 — "Expanded Authority Information" “Confirm Delete” Pop-Up

Print Expanded Authority Information
Follow these steps to print the “Expanded Authority” page:
1. Select the “Expanded Authority” tab and select the “Print” button, as seen in Figure 141.
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Corporate Credit Welcome N S Admin, NCUA @ Logout
SSA  Assignments

Union Online Spell Chnkn

rtified PDF

General Comtacts  Sites  IS&T  Regulatory  Products & Services  Partnerships  Merger Registry Users

Expanded Authority Operating Level — ?
1

Charter Number: Credit Union Name:

Expanded Authority s Authorization Type Authorization Type Comm...

o afr] | R T |

hility | Privacy | NCUA.gov | v29044 4 210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 140 — "Expanded Authority" Tab to Print

2. Select the “Printer” icon to print the page or select the “Close” button to close the print
screen as seen in Figure 142.

Credit Union Expanded Authority Operating Level

Credit Union Name:

Charter Number:

Expanded Authority | Effective Date

Base 02232011

Figure 141 — "Expanded Authority" Print Screen
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Save and Certify the Corporate Credit Union Profile

Corporate credit unions must send profile information to NCUA after all changes and at least
once per 180 days. Selecting “OK” after making changes on the edit screens of the “Profile”
page in Corporate CUOnline, does not permanently save profile changes; users must select
the “Save and Certify Profile” button to save and submit the changes.

The “Save and Certify Profile” button is in the upper right corner of the “Profile” page header, as
seen in Figure 143. By selecting this button, users are indicating that they wish to certify all
changes made to the Profile are accurate and send changes to NCUA. Corporate CUOnline will
also save profile changes without requiring certification. Users may make all necessary changes
to different tabs of the profile and then send profile data to NCUA at one time; however, changes
will not be certified until after the user selects the “Save and Certify Profile” button.

Corporate Credit Welcome Admin, NCUA & Logout
CU Search SSA Assignments Administration

Union Online Spollchocka

Save and Certify Profile View/Print Certified PDF

m Contacts Sites IS&T Regulatory Products & Services Partnerships Merger Registry Expanded Authority  Users

General Credit Union Information J ?
Print 2

Charter Number: Credit Committee Type:*

Credit Union Name: Primary Settlement Agent:*

Credit Union Type: Cl EIN:* |
Status: Active RSSD:"

Year Chartered: 2011 Member of FHLB:*

Date Insured: Sepf22/201 Borrows from FRB:

Region: 8- ONES Pledged Collateral With FRB:

SE: L Pledged Collateral With FHLB:
District: FRB EBA Agent:

Charter State (State Credit Union Total Members with EBA Accounts:
Only):

Field Of Membership Type: Corporate credit unions CAMEL Rating:

CU Fax Number: Last Examination Date: Aprf16/2020 -

Figure 142 — “Save and Certify Profile” Button

Certify Corporate Credit Union’s Profile Information
In order to certify a corporate credit union profile to send it to the NCUA:

1. The corporate credit union user must correct errors in the profile and comment on all
warnings, if any.

To view errors and warnings in the Profile, select the “Errors” and “Warnings” links from
profile header. All errors must be resolved, and all warnings require a comment from the
corporate credit union before the profile can be certified. Once the links are selected, the user
will be directed to the “Profile Validation Results” screen that lists all errors and warnings
for the profile, as seen in Figure 144.
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SRON N Warnings(4)

Error Message

User’s Guide for Corporate Credit Unions

Export To Excel Save PDF

Profile Section

The credit union has not identified a Primary Emergency Contact or has identified more than one. The credit union must identify one and only one Primary Emergency Contact.

Please correct.

Contact

1-10f 1 items

Figure 143 — “Profile Validation Results” Screen

2. After all errors and warnings have been addressed, select the “Save and Certify Profile”
button from the “Profile” page, as seen in Figure 145.

Corporate Credit

. . S55A Assignments Administration
Union Online

Welcome Admin, NCUA @ Logout

Spell Check »

View/Print Certified PDF

Save and Certify Profile

Contacts  Sites  IS&T  Regulatory  Products & Services  Partnerships  Merger Registry  Expanded Authority  Users

General Credit Union Information

Charter Number:
Credit Union Name:
Cradit Union Type:
Status:

Year Chartered:
Date Insured:
Region:

SE:

District:
Chartsr Stats (Stats Credit Union
Only):

Fleld OF Membarship Type:

€U Fax Number:

9044.4.210226

Credit Committes Type: |

Primary Settlement Agent:* |

EIN:*

RSSO

Member of FHLE:" |

Borrows from FRE:

Pledged Colluteral With FRB:
Pledged Collateral With FHLE:
FRE EBA Agent:

Total Mambers with EBA Account s

CAMEL Rating:

Last Examination Date: /16,2 =

Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 144 —"Save and Certify Profile" Button

3. Enter the first and last name of the certifier, select the box acknowledging accurate data is
being submitted, and select the “Certify” button, as seen in Figure /46. The profile will be

certified.
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Note: Users can confirm that the profile is certified by returning to the “Profile Snapshots”
page.

Profile Certification 7 | x

Credit Union Certifier First Name: | |

Credit Union Certifier Last Name: | |

| By clicking Certify, | understand each operating insured credit union must update their online credit union profile within
10 days after the election or appointment of senior management or volunteer officials, or within 30 days of any change of
the information in the profile. | hereby declare to the best of my knowledge and belief the information is current and
accurate. | make this certification pursuant to sections 106, 120, and 204 of the Federal Credit Union Act (12 U.5.C. 1756,

1766, and 1784).

Figure 145 — “Profile Certification” Screen
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Corporate Credit Union 5310 Call Report

Each operating insured corporate credit union must file with the NCUA a monthly 5310 Call
Report. Users must complete this requirement within Corporate CUOnline.

Help Tips

e The system allows users to use standard keyboard shortcuts.

e The system auto saves data after five minutes as the user is populating the various screens
and tabs in the “Profile” and “Call Report” pages.

e The system provides a spell check option allowing users to toggle this option on or off
when desired. Misspelled words will be indicated on the screen using a red wavy line.

e A Call Report must be in Pending or Under Review status to add or correct data.

e In Corporate CUOnline, all fields must have a value, even if that value is zero.

e The system will mask all monetary and integer fields to separate the thousands
(e.g.,1,000).

e To view any errors, and warnings, select the “Errors” or “Warnings” links at the top of
the page. The errors and warnings refresh during data entry. As data is entered, the
number of errors and warnings should decrease.

e A “?”icon links the user to context sensitive instruction. Selecting this icon will allow the
user to view PDF help documentation in the system.

e Any screen or page can be printed.

e Users may hover over an account code in order to see account level context sensitive
help.

e Account codes that trigger errors and warnings are denoted in purple.

Entering Call Report Data

On the first day of each Call Report cycle, all active corporate credit unions will have a pending
Call Report for that cycle available. Users do not need to “start” the monthly Call Report. In the
event that a pending call report is not available, users are encouraged to reach out to their NCUA
contact to resolve this issue. The assigned corporate credit union examiner can initiate the call
report on behalf of the corporate credit union so that users may enter or import their call report
data.

Users have the option of importing data or manually entering data into the pending Call Report.
See the Importing Call Report Data section of this guide for more information about importing
Call Report data.

Manually Entering Call Report Data

To begin entering Call Report data, follow the steps below. Users also have the option of
importing call report data via XML, if preferred. Use the Importing Call Report Data section of
this document for guidance on importing call report data.

1. Select the “Call Report” tab and select the cycle date to be viewed or modified, as seen in
Figure 147.
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Note: To edit a Call Report, it must be in Pending status.

Corporate Credit Welcome Admin, NCUA @ Logout
CU Search SSA Assignments Administration

Union Online s.,.m..da

A
Profile Call Report

Charter Number Your Call Report was submitted on 02-01.-2021 Credit Union Name:

Filing Information

Filing Type

Does the cradit union use a third party to assist with updating the prafile and/or call report?
Edit

Call Report Submissions ?

Optional FPR Types | Start Call Report

Status Submission Date Certified By Validation Date Validated By
Jul 2020 Validated  02-01-2021 NCUA Adimin Ceor [ ] s |
Jun 2020 Pending [ por [ ] o ]
Jun 2020 | )7-23-202 17-24-202 ystem Validated M [por [t ] e |
May 2020 Validated 1-07-2021 1-08-202 Systemn Validated [por [ ] e ] .
4 - 2 3 4 5 6 » M 1- 20 of 108 items

Accessibility

/| MCUA.gov | v29044.4.210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 146 — “Call Report” Page

2. Select the page number to be modified, as seen in Figure 148.

Notes:
e The page numbers across the top of the “Call Report Detail” page are links to each
individual page of the Call Report.
[ ]

An orange highlight on the page number identifies pages of the Call Report that have
Call Report errors. Page numbers are highlighted in blue to indicate which page the
user is currently viewing. For example, Figure 148 indicates that the user is viewing
page 8 and that there are errors on page 1 of the Call Report.
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Corporate Credit Welcome Admin, NCUA Logout
. . CU Search S55A Assignments Administration
Union Online spell Ch-«kﬂ
Call Report Detail .
Charter Hurggen N Fimme: View/Print PDF Import Call Report
Cycle Date: W Jun 2020 Call Report Status: Pending
Info 1 2 3 4 5 6 1 9 10 N 12 13 14

INVESTMENT CONCENTRATION LIMIT

| |
Investments by Sectors: -
AV 127 Diff AV to FV WAL AWAL Duration Capital
1. Mortgage-Backed Securities | 54604 SI61A 54624 54634 58314 54647 55000
(MBS} [not including CMES) $400.445.713)] [ sanamaraq] 5932029 2914 [ 5.152| 0.199] 235,982,955
2. Commercial MBS 54608 4618 54620 54638 se318 54648 55000
satseooszg] [ sdsd. 180049 58,379,521 2501 | 3.195] 0525) $235,882,955
3. FFELP Student Loan Asset. | 5460 S461C 5462C 5463C 5831 54640 55000
Backed Securities (ABS) s207.233.23] [sasnas0e7] 36772445 3778 [ 4294] 0132 $235,982,955
4 Private Student Loan ABS S460D S461D 54620 54630 s831D 54640 55000
50| [ 50| 0 oo [ 0.00] 0| $235,983 955
5. Auto Loan/Lease ABS 54508 S461E s4628 5463 sa31E 54648 55000
$611,573.104] [ sera20953 -$2.726428 0416 [ 0507 0322) $235983.955

Accessibility | Privacy | NCUA.gov | v29044.4.210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 147 - "Call Report Detail” Page

3. After entering all Call Report information across all Call Report pages, select the “Errors” or
“Warnings” links at the top of the page. The “Validation Results” window will display listing
all errors and warnings, as seen in Figure 149.

Errors: The errors tab displays a count and detailed explanation of any errors that triggered
during data entry. The orange highlighting on the page navigation bar also identifies the
page(s) that have errors. Users cannot successfully submit the Call Report until all errors
are corrected.

Warnings: The Warnings Tab displays the count and detailed explanation of any warnings
that triggered during data entry. Review the warnings and make any necessary corrections.
Users must provide a comment for all warnings in order to submit the Call Report.

Page
101

August 2022



Corporate CUOnline: Corporate Credit Union Profile and 5310 Call Report

User’s Guide for Corporate Credit Unions

Validation Results x

Charte

Credit Union Mame:  Number:
A F P +
Errors(0) A Warnings(4) B Historical Warnings{0)

Edit Code Error Message

Figure 148 — “Call Report” Errors and Warnings Validation Results

Importing Call Report Data

NCUA provides a schema for vendors and corporate credit unions to develop software to import
Call Report data into Corporate CUOnline each cycle. NCUA posts this information on the
Corporate Credit Union Online webpage at www.NCUA.gov. An XML file can be imported into
Corporate CUOnline for pending Call Reports only. Whenever data is imported, all account
values in the XML file will overwrite the corresponding values in the pending Call Report. For
example, if the XML file only contains ten account codes, Corporate CUOnline will only
overwrite these accounts in the pending Call Report.

Additionally, Corporate CUOnline permits users to correct a previously imported file with a new
one. Users can still edit the pending Call Report after importing a file and are responsible for
ensuring the data is accurate.

Corporate credit unions may also import a file for a Call Report correction. The Call Report must
be in pending status. See
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Correcting Submitted/Validated Call Reports section for details.

To import a Call Report XML file:

1. Select the “Call Report” tab and select the cycle date for importing data, as seen in Figure
150.

Corporate Credit

; ) CU Search SSA Assignments Administration
Union Online

Profile Call Report

Charter Number Your Call Report was submitted on 02-01.-2021 Credit Union Name:

Filing Information

Filing Type

Does the cradit union use a third party to assist with updating the prafile and/or call report?

Edit
Call Report Submissions ?

Opticnal FPR Types Start Call Report

Submission Date Certified By Vvalidation Date Validated By

Jul 2020 e 12-01-2021 12-01-202 NCLUA Adie Lror Jont | in |
—lp 02020 Pendin (vor Y 104 ] Fox |

Jun 2020 17-23-202 17-28-20 pstemValidoted N (oor Lo ] For ]
e validated | 01-07-2021 )1-08-202 System Validated Ves (oor Lo ] For ]

Accessibility ¢ | NCUA.gov | v29044.4.210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 149 — "Call Report” Tab Record Selection to Import Data

2. Select the “Import Call Report” button, see Figure 151, on any of the Call Report Details
screens.

Welcome Admin, NCUA & Logout

Corporate Credit
€U Search SS5A Assignments Administration
Spell Check m

ion Online

Call Report Detail .
Charter Humber: U Hame: View/Print POF
Cycle Date:  Jun 2020 Call Repont Status: Panding
m 1 2 3 4 H 6 7 8 9 10 1 12 13 14
Call Report Information —
Charter Name: CU Number:
Cycle Date: 202 Call Report Status: Pending
Submission Date: Is Correction:
Validation Date: Cartifler:
Validation Comment: m
f Conte Page #
STATEMENT OF FINANCIAL CONDITION 1
INCOME STATEMENT 2
INVESTMENT DETAIL 3
DERIVATIVES 4
ADDITIOMAL INVESTMENT INFORMATION 5

Accessibility | Privacy | NCUA.gov | v29044.4.210226 MNational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 150 — “Import Call Report” Button
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3. Browse for the file and select the “Save” button, as seen in Figure 152.
Note: Once the data has been imported, users are encouraged to check to ensure all data
imported correctly. The Call Report submitter is still responsible for correcting errors,
commenting on all warnings, and submitting the Call Report.

Corporate Credit Welcome Admin, NCUA @ Logout

CU Search SSA Assignments Administration

Union Online Sprllﬂhn:ka

Profile Call Report

Charter Number edit Uniion Mame: Cycle Date:  Jun 2020

Call Report Information ?

Charter Number

un 2020

Choose File  axm

Union Name: |

Cancel

Accessibility | Privacy | NCUA.gov | v29044.4.210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, Vi

Figure 151 — “Call Report Information” Import File Page
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Submitting A Call Report

After entering or importing all relevant data in each of the applicable Call Report pages,
correcting any errors, and commenting on all warnings, user may submit the Call Report.

Follow these steps to submit the Call Report:
1. Select the Call Report Cycle to be submitted.

Note: The Call Report must be in Pending status and must be free of errors in order to
submit, see Figure 153.

Corporate Credit Welcome Admin, NCUA @ Logout
CU Search SSA Assignments Administration

Union Online s.,.m..da

Profile Call Report

Charter Number Your Call Report was submitted on 02-01.-2021 Credit Union Name:

Filing Information

Filing Type

Does the cradit union use a third party to assist with updating the prafile and/or call report?

Edit
Call Report Submissions ?
Optional FPR Types | Start Call Report
Status Submission Date Certified By Validation Date Validated By
Jul 2020 Validated 2-01-2021 02-01-202 NCUA Admin L por [ ] Fer |
o jun 2020 Pending (oor Lo ] 7k
Jun 2020 | 17-23-202 17-24-202 N [por [ | rer |
May 2020 Validated 1-07-2021 1-08-202

Cox Lou L)

Accessibility ¢ | NCUA.gov | v29044.4.210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 152 — Select Call Report to Submit
2. Select the “Submit” button, as seen in Figure 154.
Note: If the submit button is not active, there are errors in the Call Report, or comments have

not been provided on all warnings. Users must address these issues before continuing to the
next step.
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Corporate Credit Welcome Admin, NCUA B Logout
. . CU Search SSA Assignments ! i
Union Online spei check (D)
[SCUCEl  Call Report 0w N 0
Call Report Detail .
Charter Fumber: U Mame: View/Print PDF Import Call Report
yole Date:  Jul 2080 Call Report Status: Pending
1 2 3 4 5 & 7T 8 9 W 11 12 13 14
Call Report Information
Charter Name: CU Number:
Cycle Date: Call Report Status: Pending
Submission Date: Is Correction:
Validation Date: Cartifier:
Validation Commaent: o
—

STATEMENT OF FINANCIAL CONDITION 1

INCOME STATEMENT 2
INVESTMENT DETAIL 3
DERIVATIVES 4
ADDITIOMAL INVESTMENT INFORMATION 5

Accessibility | Privacy | NCUAgov | v29044.4.210226 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 153 — "Call Report" Page "Submit" Button

3. Complete the “Submit Call Report” screen and select the “Submit” button, as seen in Figure

155.
Notes:

e The Managing Officials or Chief Financial Officer is responsible for certifying the
accuracy of this information by entering their name as the Certifier First Name and
Certifier Last Name.

e  When submitting the corporate credit union Call Report, the Submission Status

changes from Pending to Processing. If the Call Report status is Processing, the Call
Report has been sent to NCUA and will be processed in the order received. Once the
NCUA'’s systems process the Call Report, the status will change to Submitted and the
Call Report contact(s) for the corporate credit union and the assigned examiner(s) will
receive the Corporate Financial Performance Report (CFPR) via email.
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Submit Call Report X

Charter Number:

Credit Union Name:

Cycle Date: Nov 2020

Submission Status: Pending

By clicking Submit | hereby certify the information being submitted is complete and accurate to
the best of my knowledge and has been certified by the person below. If submitted information
is not accurate, | understand | am requited to submit a corrected Call Report upon notification or
the discovery of a need for correction. | understand false entries and report or statement,
including material omissions, with intent to injure or defraud the credit unions, the National

Credit Union Administration, its examiners, or other individuals or companies is punishable
under 18 U.S.C. 1006.

Certifier First Name: ‘ ‘

Certifier Last Name: ‘ ‘

Figure 154 — “Submit Call Report” Screen
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Correcting Submitted/Validated Call Reports

Federally insured corporate credit unions must submit a corrected Call Report upon discovery or
notification of the need for a change. Users can make corrections up to four years of previous
Call Report cycles within Corporate CUOnline. In the event of a need to correct a Call Report
that is not editable in Corporate CUOnline, users should contact their assigned NCUA examiner
or state regulator. Follow the applicable process below to correct a validated or submitted Call
Report.

Note: If the status of the Call Report is Under Review, the regulator is reviewing the Call Report
to validate it. Users cannot make a Call Report correction when it is under review.

Correcting Submitted Call Reports
Follow these steps to correct a Call Report that has not validated and is in a Submitted status.

1. Select the “Call Report” tab and select the cycle date of the relevant Call Report, as seen in
Figure 156.

Corporate Credit
Union Online

CU Search SS5A Assignments Administration

Profile Call Report

Charter Number: Your Call Report is in Pending status and is due in 50 day(s). Credit Union Name: ¥ |

Filing Information

Filing Type

Does the cradit union use a third party to assist with updating the profile and/or call report?

Edit

call Report submissions ?

Optional FPR Types

Cycle Date Status Submission Date Certified By Validation Date Validated By Correction Save As
Mar 2021 Pending N [ por ] o ]
o un 2021 Submitted 13-01-2021 test test No mmm
Jul 2020 Pending Mo mm
Jun 2020 Pending por [ oo | rer ]
“ - 2 3 4 5 6 7T 8 9 10 o 1- 20 of 215 items

Accessibility | Privacy | NCUA.gov | v29044.4.210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 155 — “Call Report” Tab Not Validated, Submitted Record

2. Select the “Unsubmit” button on any Call Report Detail page, as seen in Figure 157.

Note: The Call Report status changes from Submitted to Pending once the “Unsubmit”
button is selected. A Call Report must be in Pending status to make necessary corrections. If
corrections are no longer required after switching the Call Report to Pending status, users
must select the “Submit” button again to change the Call Report back to Submitted status.
This will not delete any validated Call Reports.
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corporate Credit Welcome Admin, NCUA [ Logout
. . CU Search S55A Assignments Administration
Union Online Spell Check
Call Report Detail -
Cycle Date: Jan 2021 Call Report Status: Submitted

1234567591011121314
Call Report Information

Charter Name: U Number:
Cycle Date: ar Call Report Status: Submitted
Submission Date: Mar 2021 Is Correction:
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Figure 156 — “Unsubmit” Call Report Button

3. Correct any errors and provide a comment on any warnings by selecting the “Errors” or
“Warnings” links, as seen in Figure 158. Select “Save” to save call report modifications,

Validation Results

‘

Credit Union Name: Charter Number: Cycle Date: Jul 2020 Export To Excel
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Edit Code Error Message Comments
k
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"

Figure 157 — Call Report Errors and Warnings Table

4. Select the “Submit” button to re-submit the Call Report, as seen in Figure 159 — "Call
Report" Page Submit Call Report. Reference the

Page
109

August 2022



Corporate CUOnline: Corporate Credit Union Profile and 5310 Call Report
User’s Guide for Corporate Credit Unions

5. Submitting A Call Report section for additional information.

Corporate Credit ome Admin, NCUA & Logout
CUSearch  SSA  Assignments  Administration

Union Online Spell Check a

Call Report Detail ?

Charter Number. CU Name:

View/Print PDF Instruction Import Call Report

Cycle Date;  Jul 2020 Call Report Status: Pending

1 ] 3 4 5 & 7 8 2 mw n 12 13 14
Call Report Information

Charter Name: €U Number:

Cycle Date: Call Report Status: Pending
Submission Date: Is Correction:

Validation Date: Cartifier:

Validation Commant: - .
# Submit

STATEMENT OF FINANCIAL CONDITION 1

INCOME STATEMENT 2
INVESTMENT DETAIL 3
DERIVATIVES 4
ADDITIOMAL INVESTMENT INFORMATION 5 -

Figure 158 — "Call Report" Page Submit Call Report

6. Confirm the Call Report was re-submitted, as seen in Figure 160.

Figure 159 — “Call Report Submission Confirmation” Pop-up

Correcting Validated Call Reports
Follow these steps to correct a validated Call Report:
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1. Select the “Call Report” tab and select the cycle date of the relevant Call Report to be
corrected as seen in Figure 161.

Corporate Credit
Union Online

CU Search SS5A Assignments Administration

Profile Call Report

Charter Number: Your Call Report was submitted on 02-01-2021 Credit Union Name: 1 |
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Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Accessibility | Privacy | NCUA.gov | v29044 4 210226

Figure 160 — "Call Report" Page Validated Call Report

2. Select the “Correct” button, as seen in Figure 162.
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Accessibility | Privacy

Figure 161 — “Correct” Call Report Button

3. The Call Report status will change from Validated to Pending, as seen in Figure 163.
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Note: Users may notice there are two Call Reports listed for that cycle on the Call Report list
page — one will have a status of Pending and one will have a status of Validated, as seen in
Figure 163. Once the corrected call report has been validated, it will replace the previously
validated Call Report.

Corporate Credit Welcome Adm UA & Logout
Union Online

CU Search SSA Assignments Administration

Profile Call Report

Charter Number: Your Call Report is in Pending status and is due in -188 day(s). Credit Union Name:

Filing Information
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Edit
Call Report Submissions ?
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Submission Date Certified By Validation Date Validated By
gy 12020 Pending [ por [ oo ] rer ]
. Jul 2020 validated 12-01-2021 12-01-2021 NCLIA Admin m@m
Jun 2020 Pending mmm
Jun 2020 I. 07-23-202 y System Validated No [por Lo ] ror ]

Accessibility | Privacy | NCUA.gov | v29044.4.210226 Mational Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 162 — Two Status' for One Call Report (Pending & Validated)

4. Make any necessary corrections. If it is determined that corrections are no longer required
after switching the Call Report to Pending status, users must select “Delete” on the “View
Call Reports™ screen to remove the pending Call Report.
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Figure 163 - "Delete" Pending Call Report

5. Correct any errors identified in the “Errors” or “Warnings.” Once complete, submit the Call
Report. Refer to the Submitting A Call Report section for more information.
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Downloading Profile and Call Report Information

Authorized users can download an XML file for their assigned corporate credit union containing
all “Profile” page and/or all “Call Report” page data for one cycle. Users can view, save, or
import the file into programs such as Microsoft Excel or Access. The following outlines how to
download this data.

Download XML Profile Data

1. On the “Profile Snapshots” page, select the “XML” button next to the profile cycle date to be
downloaded as seen in Figure 165. Based on the user’s individual browser settings, a window
will open prompting the user to open, save, or cancel the XML download.

Corporate Credit
Union Online

CU Search SSA Assignments Administration

Call Report
Profile Snapshots

| Charter Number:

the Call Report is initially submitted for & specific eyche. To view this file. dlick on the PDF button belew. To view or edit the current eredit union profite. click

Cycle Date Last Certification Date Certified By Submission Date

Current Profile

Accessibility | Privacy | NCUA.gov | v29044.4.210226 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 164 — “Profile Snapshot” Page "XML " Button and Download

Download XML Call Report Data

1. Select the “Call Report” page for the selected corporate credit union.

2. Select the “XML” button next to the cycle date of the Call Report to be downloaded, as seen
in Figure 166. Based on the user’s individual browser settings, a window will open
prompting the user to open, save, or cancel the XML download.
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Corporate Credit
Union Online
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Figure 165 — "Call Report" Tab “XML" Button and Downloads
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Corporate Financial Performance Reports

After a corporate call report has been submitted, call report contacts will receive a corporate
financial performance report (FPR) to their email address. Users also have the option of
requesting an FPR at any time via access points available in the system.

b

Users may access the public Corporate FPR application by selecting the “Optional FPR Types’
button from the Call Report Submissions page, as indicated in Figure 167.

Corporate Credit
Union Online

CU Search S55A Assignments Administration

Profile Call Report

[ch-m« Mumber Your Call Report was submitted on 03-26-2021 Credit Union Name |

Filing Information

Does the credit union use a third party to assist with updating the profile and/or call report?

Edit
Call Report Submissions

Optional FPR Types

Validation Date Validated By
Apr 2021 Validated 5-2021 E 1 N m
Mar 2021 24-2021 5-2021 N [ Por [ ooai ] e ]
Feb 2021 Validated 4-2021 3.24-2021 " coo
Jan 2021 23-2021 03-23-2021 e
Dec 2020 1-25-2021 1 1 N mm

Accessibility | Privacy | NCUAgov | v4.0.21052.2 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 166 - "Optional FPR Types" Button

Users may also indicate that they wish to have a call report for a selected call report cycle sent to
their email address on file by selecting the “FPR” button next to the desired cycle on the Call
Report Submissions page, as seen in Figure 168.
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Figure 167 - Call Report Submissions Page "FPR" Button

Page
117

August 2022



Corporate CUOnline: Corporate Credit Union Profile and 5310 Call Report

User’s Guide for Corporate Credit Unions

Printing

The complete Call Report can be printed to PDF from two different locations in Corporate
CUOnline.

Print Call Report PDF from the Call Report Page

The Call Report can be printed from the Call Report Page by following the instructions listed
below:

1. Navigate to the Call Report page by selecting the Call Report tab, for the assigned corporate
credit union.

2. Select the “PDF” button on the Call Report list page for any Call Report to be printed to
PDF, as seen in Figure 169. Depending on the user’s individual browser settings, a window
will open requesting that the user save or download the PDF file. If a prompt does not
appear, the system may simply open the PDF in the web browser or default PDF file viewing
application.

Corporate Credit i ,NCUA @ Logout
CU Search SSA  Assignments Administration
soot e QD)

Union Online

TP Call Report

Charter Number Your Call Report is in Pending status and is due in -188 day(s), Credit Unlon Name:

Filing Information

Filing Type

Does the credit union use a third party to assist with updating the profile and/or call report?

Edit

Call Report Submissions

Opticnal FPR Types Start Call Report

Status Submission Date Certified By Validation Date Validated By

Jul 2020 Pending o el () D ED
Jul 2020 Validated 02-01-2021 02-01-2021 NCUA Admin Yos m
Jun 2020 Pending Ves mm

1 B e

Accessibil ty | Privacy | NCUA.gov | v29044.4.210226 National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

hawall X

Figure 168 — "Call Report Page" PDF

Print Call Report PDF from the Call Report Details Pages

The Call Report can also be printed from any of the Call Report details pages. Please follow the
instructions below:

1. Navigate to any Call Report page by selecting the cycle date for a specific Call Report from
the Call Report page.

2. Select the “View/Print PDF” button in the banner on any of the Call Report Details pages.
Depending on the user’s individual browser settings, a window will open requesting that the
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user save or download the PDF file. If a prompt does not appear, the system may simply
open the PDF in the web browser or default PDF file viewing application.

Print Profile PDF from the Profile Snapshots Page

The certified profile in its entirety can be printed from the “Profile Snapshots™ page by following
the instructions listed below:

1. Navigate to the “Profile Snapshots” page.

2. Select the “Certified PDF” button for any available cycle, as seen in Figure 170. Depending
on the user’s individual browser settings, a window will open requesting that the user save or
download the PDF file. If a prompt does not appear, the system may simply open the PDF in
the web browser or default PDF file viewing application.

Corporate Credit Welcome Admin, NCUA @ Logout
CU Search 7

. s
Union Online Spollch«k

[ o [T

Profile Snapshots

Charter Number: Cradit Uni ame: | |
|

Last Certification Date Certified By

Current Profile

Certified PDF | XM ]
Certified PDF | XM ]
Certified PDF
Ceriified PDF | XML ]
Certified PDF | xmL |

National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314-3428

Figure 169 — "Profile Snapshot" Page "Certified PDF" Button and PDF Download

Print Profile PDF from the Profile Header

The certified profile can also be printed in its entirety from any of the profile header. Please
follow the instructions below:

1. Navigate to any the desired profile cycle date to view the profile header.

2. Select the “View/Print PDF” button in the banner on any of the Profile tabs, as seen in
Figure 171. Depending on the user’s individual browser settings, a window will open
requesting that the user save or download the PDF file. If a prompt does not appear, the
system may simply open the PDF in the web browser or default PDF file viewing
application.
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Corporate Credit Welcome Admin, NCUA 6 Logout
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Union Online Sp.llthﬂ:kn
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Only): =

Accessibility | Pr | NCUA.gov | v29044. Mational Credit Union Adm

Figure 170 — "Profile" Tab "View/Print Certified PDF” Button and PDF Download
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Password and Computer Security Best Practices

Below are some basic security tips for using the internet to input Call Report and profile data.
Users are responsible for the security of their computer and their network.

Password Help Tips

1.

2.

Must be at least eight characters in length and must include an upper-case character, lower-
case character, at least one number, and one special character. The longer and more complex
the password, the better.

Passwords are case-sensitive.

DOs and DON'T's of Password Security

DO | © | Commit user passwords to memory rather than writing it down. If passwords
must write it down, keep it in a safe place and separate from the account name.
DO | © | Log out of the user account when finished using the system.

DON’T | ® | Share user passwords password with anyone. If they need access, the assigned
corporate credit union administrator can establish a separate account in their
name.

DON’T | ® | Send user password in an email message.

DON’T | ® | Use dictionary words or names, even if spelled backwards.

DON’T | ® | Use personal data, such as legal name, birth date, Social Security number,
phone number, or address.

DON’T | ® | Use the Username as any part of user passwords.

DON’T | ® | Use the corporate credit union name or charter number as a password.

DON’T | ® | Save passwords in browser software or in an unprotected file.

Computer Security Information

1.

Keep the operating system and other software patched by using the auto-update feature
included with most software programs. Do not use unsupported or expired operating systems
such as Windows XP.

Use antivirus and antispyware software and keep it up to date. Since many viruses attack the
antivirus software first, check periodically to make sure the software is downloading and
installing pattern file updates.

Use either a personal firewall or a hardware firewall device or ideally both. Make sure to
activate any automatic update features. If using a hardware firewall, check the vendor’s
website regularly to see if updates are available for its firmware. If possible, sign up for email
notices about critical updates from the vendor.

4. Configure web browsers to have medium or higher security.
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Pay attention to the internet browser warnings.

Users should be mindful of the websites that they visit. Stick to websites operated by
reputable people and companies. Visiting websites operated by less than reputable
organizations could result in viruses or other malware installed on a computer without
actively downloading anything.

Do not open unsolicited emails. Delete them.

Users will receive emails from NCUA when using Corporate CUOnline. Users may also
receive system notifications and the NCUA Express email.

Do not select links in email unless it is from a trusted source. Selecting links in email is the
primary method for computer virus, spyware, and malware infections. Some of which are so
sophisticated they can take over a user’s computer during and after hours.

Data should only be input on the NCUA Corporate CUOnline website directly or uploaded
directly.

Report suspicious emails to the assigned credit union regulator. It may be a phishing attempt.
NCUA will not ask for specific member information such as account numbers, specific
member account balances, etc. If asked to provide this information, contact the assigned
credit union regulator.

Questions and Technical Support

If there are any questions, contact the assigned examiner, NCUA Regional Office, or State
Supervisory Authority, as appropriate. For technical questions, contact OneStop, the NCUA IT
Service Desk, by email at OneStop@NCUA.gov or phone at 1-800-827-3255.
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